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This Presenta t ion Covers:

Naviga ting Provider Resources

Eligib ility

Resources & Contact In form ation  



Navigat ing Provider Resources
• Fee-For-Se rvice  vs. Managed  Care
• Provide r Inform ation  Page
• Provide r Manuals
• Form s

• Fee  Schedules & Rate  Lists
• Educa tion  & Tra in ing
• Contact Inform ation



Fee-For-Service vs. Managed Care

Missouri's  Medica id  p rogram  is ca lled

MO HealthNe t covers qua lified  m edica l expenses for 
ind ividua ls who m ee t ce rta in  e ligib ility requ irem ents. 

Depending on  the  type  of coverage  they qua lify for, 
participan ts will ge t the ir se rvices th rough  the  MO HealthNe t 
Fee -For-Service  (FFS) Program  or the  MO HealthNe t Managed  
Care  Program . 



Fee-For-Service vs. Managed Care
Provid e r s  m a y ch oose  t o  e n ro ll w it h  on e  o r  b o t h  o f t h e se  p rogra m s:

All b illing provide rs m ust be  enrolled  in  
the  MO HealthNe t Program  to  provide  
m edica l se rvices. 

Those  who participa te  agree  to  accept 
MO HealthNe t paym ent as 
re im bursem ent in  fu ll for any se rvices 
provided  to  MO HealthNe t participants.

Provide rs who offe r se rvices th rough 
the  MO HealthNe t Managed  Care  (MC) 
Program  m ust enroll with  Missouri 
Medica id  Audit & Com pliance  (MMAC), 
regard le ss of whe the r they accept FFS 
participants. 



Provider Resources



eMOMED

e MOMED is the  MO HealthNe t Porta l for 
cla im  subm ission , e ligib ility and  m ore . 

To access eMOMED, re gis t e r  on lin e . The  
applica tion  process on ly takes a  few 
m inutes and  provides you  with  a  rea l-tim e  
confirm ation  re sponse , your use r ID and  
password .

For e MOMED assistance  contact the  
Provide r Technica l He lp  Desk a t 
(573) 635-3559.

http://www.emomed.com/
https://www.emomed.com/portal/wps/portal/!ut/p/z1/hZBNU4MwEIZ_DUfZTSiVegMqdfqBTD0IuTiphoADCRPSzuivN6MHtcVxb7v77O67LzAogSl-aiW3rVa8c3nF5k8FxZhskOTRfjHHOCPBktwSvKczePwE8FfEmOxpEiCu0hmwi_ZPENb_AU4BNbt0J4EN3DZXrao1lJ2WrYLSCNmOVhgng00s-hYS4SRwLkV2-vD1dawOQeRuGlELI4x_NK7cWDuMNx562HN15N3o97oXL_6z7j2cmmr0aKG8gKFyrl3_ZWsUEHiAKnGPyw3J5Dm9WqehoxfLPEkyikUIQ1--b-_wNexO2zov3j4AxYofvg!!/
http://www.emomed.com/


eMOMED
In e MOMED porta l, p rovide rs can  do the  
fo llowing:

• Subm it, ad just, or re search  Fee -For-Service  
cla im s

• Check e ligib ility and  Prior Authoriza tion  
sta tus

• Send cla im  and  e ligib ility questions to  
Provider Com m unica tions

• Check participant’s annual review da te

• Access Cla im  Confirm ations and  
Rem ittance  Advice

• Check Provider Enrollm ent sta tus

• Reach  the  provider in form ation  page

http://www.emomed.com/


Provid e r  In fo rm a t ion

The  MO He a lt h Ne t  Provid e r  
In fo rm a t ion  p a ge  is your hub  for 
Medica id  in form ation . 

Th is page  can  be  found  on  the  
MHD w e b sit e  or in  e MOMED. 

In  eMOMED, se lect Provider 
In form ation  under the  Exte rna l 
Links header.

Don’t forge t to  bookm ark these  
resources for the  fu tu re ! 

https://mydss.mo.gov/mhd/providers
https://mydss.mo.gov/mhd/providers
https://mydss.mo.gov/mhd
http://www.emomed.com/


Provid e r  In fo rm a t ion

The  Provid e r  In fo rm a t ion  
page  p rovides access to  MO 
HealthNet News, p rovide r 
m anuals, cla im s and  b illing 
in form ation , fee  schedu les, ra te  
lists, educa tion  and  tra in ing, 
form s, and  m ore .

The  next few slides will cover 
the  in form ation  tha t can  be  
found  on  th is page .

https://mydss.mo.gov/mhd/providers


MO He a lt h Ne t  Ne w s
The MO He a lt h Ne t  Ne w s page  
a llows you  to  search  10 years of 
posted  Provide r Bulle tins, Hot Tips 
and  Newsle tte rs by da te , type , 
p rogram , or keyword . 

Program -specific Provider 
Bulle tins and  Hot Tips can  a lso  be  
found  on  your program  page . 
More  on  tha t la te r in  th is 
p resen ta tion!

https://mydss.mo.gov/mhd/news


MO He a lt h Ne t  Ne w s
By choosing the  Personal Care  
program  you  can  see  a ll Pe rsonal 
Care  Bulle tins and  Hot Tips.  

Be  specific when  search ing for 
keywords and  do not search  for 
partia l words.  

Ke yw ord  Tip :
For Hot Tips, the  search  will look 
for the  keyword  with in  the  conten t 
of the  post.  For Bulle tins, it will 
on ly search  the  title .



Provider Bullet ins

• Notifie s p rovide rs of new 
and  upda ted  policie s

• Clarifie s existing policie s
• Advises of im portan t 

p rogram  in form ation , 
ra te  changes and  
new/upda ted  p rocedure  
codes



Provider Hot  Tips

Tips to  assist 
p rovide rs with :

• Billing questions

• Clarifying existing 
policie s and  
p rocedures

• Provide r re sources 
and  tra in ing



MO HealthNet  
News

St a y In fo rm e d
MO He a lt h Ne t  Ne w s:
• Em ail Blasts
• Provider Bulle tins
• Provider Hot Tips

Sign  u p  a n d  St a y Con n e ct e d

https://mydss.mo.gov/mhd/news
https://public.govdelivery.com/accounts/MODSS/subscriber/new?preferences=true#tab1


MHD Provid e r  Ma n u a ls
Provid e r  Ma n u a ls  conta in :
• Policy
• Benefits and  Lim ita tions
• Procedure  Codes
• Revenue  Codes
• Billing Instructions

Provide rs should  choose  the  Pe r son a l 
Ca re  Ma n u a l for in form ation  specific to  
the ir p rogram .

For gene ra l in form ation , p rovide rs 
should  review the  Ge n e ra l Se ct ion s  
Ma n u a l.
 

https://mydss.mo.gov/mhd/provider-manuals
https://mydss.mo.gov/media/pdf/personal-care-manual
https://mydss.mo.gov/media/pdf/personal-care-manual
https://mydss.mo.gov/media/pdf/general-sections-manual
https://mydss.mo.gov/media/pdf/general-sections-manual


Provid e r  Ma n u a ls

Use  Con t ro l + F and  search  
by keyword  to  assist in  
find ing the  in form ation  
needed  in  the  Provider 
Manuals.

In  th is exam ple , we  
searched  for the  procedure  
code  T1019:



Claim s & Billing
The  Cla im s & Billing page  lists a  varie ty of 
re sources he lpfu l to  provide rs when  b illing, 
including:

• Cla im s Proce ss in g & Pa ym e n t  
Sch e d u le

• e MOMED

• Cyb e rAcce ss

• Re m it t a n ce  Ad vice  Re m a rk  a n d  Cla im  
Ad ju s t m e n t  Re a son  Cod e s

https://manuals.momed.com/ClaimsProcessingSchedule.html
https://manuals.momed.com/ClaimsProcessingSchedule.html
http://www.emomed.com/
https://www.cyberaccessonline.net/cyberaccess/Login.aspx
https://x12.org/codes
https://x12.org/codes


Claim s Processing & 
Paym ent  Schedule
The  Cla im s Proce ss in g a n d  
Pa ym e n t  Sch e d u le  te lls a  p rovide r 
when  to  subm it the ir cla im s in  order 
to  ge t pa id  on  the  Provider Check 
Date .

For exam ple : 
If a  p rovide r subm its a  cla im  by 5:00 
pm  on  04/12/2024, they will rece ive  
paym ent on  04/25/2024.

      Pay close  a tten tion  to  the  last Ending  
Cla im  Capture  da te  for the  fisca l year – 
it m ay be  sooner than  your average  
cycle . 

http://manuals.momed.com/ClaimsProcessingSchedule.html
http://manuals.momed.com/ClaimsProcessingSchedule.html


Rem it tance Advice & Claim  Adjustm ent  Reason Codes
Re m it t a n ce  Ad vice  (RA) is a  sta tem ent of pa id  or 
denied  cla im s produced  for provide rs twice  a  m onth .

Along with  listing the  cla im , the  RA lists an  
Ad ju s t m e n t  Re a son  Cod e  to  expla in  a  paym ent, 
den ia l, corrected  cla im , voided  cla im , or o the r action . 

The  Adjustm ent Reason  Code  identifie s the  reasons 
for any d iffe rences, or ad justm ents, be tween  the  
origina l p rovide r charge  for a  cla im  and  MHD’s 
re im bursem ent.

The  RA m ay a lso  list a  Re m it t a n ce  Re m a rk  Cod e  
tha t ind ica te s e ithe r a  cla im -leve l or se rvice-leve l 
m essage  tha t cannot be  expressed  with  a  Cla im  
Adjustm ent Reason  Code .



Remittance Advice Remark Codes and Claim Adjustment Reason Codes

With  the  im plem enta tion  of HIPAA nationa l standards, p reviously used  MO HealthNet ed its 
and  Explana tion  of Benefits (EOBs) will no  longer appear on  the  Rem ittance  Advice  (RA).

Instead , HIPAA com plian t Rem ittance  Advice  Rem ark (RARC) and  Cla im  Adjustm ent Reason  
Codes (CARC) are  used .

Explana tions of the  RARC and  CARC are  ava ilab le  on  th is s it e . 

https://x12.org/codes
https://x12.org/codes


Fee Schedules & Rate Lists

The  Fe e  Sch e d u le  & Ra t e  Lis t  page  
provides links to :

• MO He a lt h Ne t  Fe e  Sch e d u le s  

 

https://mydss.mo.gov/mhd/fee-schedules-rate-lists
https://mydss.mo.gov/mhd/cpt


Click on  Fee  Schedules

Read  and  Accept Discla im er

Choose  Download  or Full Search
Download : Exce l sp readshee ts
Fu ll Search : Online  search
 

Choose  the  ca tegory tha t 
applies to  your Program

Click on  Proc Code  or Modifie r

Ente r the  Procedure  Code  or 
Modifie r

Click Go

Review Search  Results

2

1

4

3

6

5

8

7

Se a rch in g t h e  MHD Fe e  Sch e d u le



Fee Schedules & Rates
The  MHD Fe e  Sch e d u le  gives in form ation  
regard ing codes in  each  colum n. 

The  tab le s a lso  provide  m odifie r in form ation , 
including:
• Pricing
• Active /Inactive
• Routing

The  next slides will de ta il how to  search  for 
the  in form ation  ava ilab le  to  a  provide r on  
the  Fee  Schedule .

Due  to  tim e ly filing, m ax quantitie s on  the  
fee  schedule  m ay be  ou t of da te .  Please  
re fe r to  the  m ost recent MO HealthNe t 
p rovid e r  b u lle t in  pe rta in ing to  your 
program  for the  m ost up  to  da te  quantitie s 
and  ra te s. 

https://mydss.mo.gov/mhd/cpt
https://dss.mo.gov/mhd/providers/pages/bulletins.htm


MHD Fee Schedule
On the  MHD Fe e  Sch e d u le  search  resu lts, hover over the  d iffe ren t da ta  fie lds for 
descrip tions. 

T1019: Sta te  Plan  Persona l Care U2:  Consum er Directed 3: Lower of b illed  or m axim um  a llowed  charge  item s of se rvice

https://mydss.mo.gov/mhd/cpt


Educat ion and Training Resources
Visit our Ed u ca t ion  a n d  Tra in in g 

Re sou rce s  p a ge
View our Tra in in g Ca le n d a r  and  

registe r for a  Provide r Tra in ing

https://mydss.mo.gov/mhd/education-and-training
https://mydss.mo.gov/mhd/education-and-training
https://mydss.mo.gov/mhd/education-and-training


Educat ion and Training Resources
View our MO He a lt h Ne t  Provid e r  Ove rvie w  Gu id e  to  take  a  course  on  how to  naviga te  MO 

HealthNet Resources, b illing assistance , e ligib ility ve rifica tion  and  m uch  m ore !

https://rise.articulate.com/share/BP_MKb_skfQMzhk20gaNjBME0JD1M1DU#/


Education & Training Resources -  Eligibility Codes

The  Me d ica id  Eligib ilit y 
Cod e s  lis t  shows lim ited  
and  com prehensive  benefits  
and  descrip tions of Medica l 
Eligib ility (ME) codes. 

https://mydss.mo.gov/media/pdf/medicaid-eligibility-codes
https://mydss.mo.gov/media/pdf/medicaid-eligibility-codes


Educat ion and Training Resources - Benefit  Tables
Be n e fit  Ta b le s  show the  various 
benefits for each  MO HealthNet 
benefit. There  a re  th ree  op tions to  
view th is in form ation :

• Ma st e r  Lis t  o f Cove re d  Se rvice s  
to  view a ll se rvices and  ME codes

• Ind ividua l tab les by se rvice

• Lis t  o f e a ch  p rogra m s cove re d  
se rvice s

https://mydss.mo.gov/mhd/benefit-tables
https://mydss.mo.gov/media/pdf/benefit-tables-master-list-covered-services
https://mydss.mo.gov/media/pdf/benefit-tables
https://mydss.mo.gov/media/pdf/benefit-tables


Educat ion and Training Resources - Benefit  Tables
Ma st e r  Lis t  o f Cove re d  

Se rvice s  to  view a ll 
se rvices and  ME codes

Tables by se rvice

https://mydss.mo.gov/media/pdf/benefit-tables-master-list-covered-services
https://mydss.mo.gov/media/pdf/benefit-tables-master-list-covered-services


Educat ion and Training Resources – Contact  Us

Review the  Con t a ct in g MHD 
Ed u ca t ion  & Tra in in g page  to  
view the  Educa tion  Specia list 
a ssigned  to  each  program  and  
how to  request tra in ing.

https://mydss.mo.gov/media/pdf/contact-mhd-education-training
https://mydss.mo.gov/media/pdf/contact-mhd-education-training


Provider Form s
Provider Form s are  on  the  
Provid e r  Form s page . This page  
offe rs the  form s a  provide r would  
need , including:
• Certifica te  of Medica l Necessity

• Diabe tic Supplies PA

• Insurance  Resource  Report (TPL-4)

• PA Request

• Provider Spend  Down 

https://mydss.mo.gov/mhd/forms
https://mydss.mo.gov/media/pdf/certificate-medical-necessity
https://mydss.mo.gov/media/pdf/diabetic-supp-prior-auth
https://mydss.mo.gov/media/pdf/insurance-resource-report
https://mydss.mo.gov/media/pdf/prior-auth-request
https://dssmanuals.mo.gov/wp-content/uploads/2020/10/mhn-spend-down-provider.pdf


Enroll with MO HealthNet
Choose  Enroll with  MO HealthNet 
to  con tact the  Missouri Medica id  
Audit and  Com pliance  (MMAC) 
Provider Enrollm ent Unit. 

The  MMAC site  will assist you  in  
app lying to  be  a  Missouri MO 
HealthNet (Medica id ) p rovide r, as 
we ll as answer questions 
regard ing your enrollm ent.  



Enroll with MO HealthNet
Check ou t the  MO HealthNet (Missouri Medicaid) Provider Enrollment Guide for a 
step-by-step guide to help you with your enrollment needs. 

https://rise.articulate.com/share/lDNiY0jgx8foXBK1cGZhB_i3_SUZoW2h#/


Personal Care Program  page

The  Persona l Care  Program  
page  gives p rovide rs qu ick 
access to  resources MHD fee ls 
a re  pe rtinen t to  your p rogram . 

Please  stay tuned  for 
upcom ing changes in  Phase  2 
of our website  overhau l!



Eligibility and Spend Down



Checking Eligibility
Once  the  provide r de te rm ines the  participant has or m ay have  MO HealthNe t, it is  the  
provide r ’s re sponsib ility to  check the  participant’s e ligib ility. Eligib ility is  upda ted  da ily so  th is 
m ust be  done  be fore  e ve ry visit. The  participant m ust be  e ligib le  on  the  da te  of se rvice . 

Inform ation  to  Review:

• Nam e on  file

• Eligib ility on  da te  of se rvice

• Medica l e ligib ility/p lan  code

• Com m ercia l insurance

• MO HealthNe t Managed  Care  enrollm ent

• Adm inistra tive  Lock-In



Checking Eligibility
Provid e r s  ca n  ch e ck  e ligib ilit y in  t w o  w a ys:

2. Contact Provider 
Com m unica tions a t 
573-751-2896, Option  1. 

This an  In te ractive  Voice  
Response  (IVR) system  tha t 
can  address participant 
e ligib ility, la st two check 
am ounts, cla im  sta tus 
inquirie s, p rovide r enrollm ent 
sta tus, annua l review da te  and  
m ore .

1. Online  th rough  
e MOMED

Qu ick  a n d  
Ea sy!

The  following slides 
de ta il th is p rocess

http://www.emomed.com/


Checking Eligibility
In  e MOMED, ch oose  Pa r t icip a n t  Eligib ilit y

http://www.emomed.com/


Checking Eligibility – General 
Eligib ility is  Date  of Se rvice  (DOS) specific. Provide rs should  request e ligib ility for curren t or past 
da te s, ra the r than  a  da te  span . This is  he lpfu l when  trying to  de te rm ine  when/if a  participant 
m e t the ir Spend  Down during the  m onth . 
Verify the  DCN, nam e  and  da te  of b irth  m atch  the  participant. 



Checking Eligibility – Coverage 
Eligib ilit y/  

Be n e fit  Cod e Pla n  Cod e In su ra n ce  Typ e From / Th ru  Da t e

1 – Active
6 - Inactive

ME Code
See  Provid e r  

Re sou rce  Gu id e  
for ME Codes

Managed  Care
MO HealthNet

HM 

Eligib ility on  
specified  da te

https://mydss.mo.gov/media/pdf/provider-resource-guide
https://mydss.mo.gov/media/pdf/provider-resource-guide


Checking Eligibility –Benefits 

Service  Type :
Lists genera l benefit 
in form ation  

Refe r to  the  Pe r son a l Ca re  
Ma n u a l for specific 
coverage  in form ation

IMPORTANT: 
Record  the  confirm ation  #  
for your records.

https://mydss.mo.gov/media/pdf/personal-care-manual
https://mydss.mo.gov/media/pdf/personal-care-manual


Spend Down
Spend Down is a MO HealthNe t program  in  which  the  participant has an  am ount tha t m ust pay 
or reach  each  m onth  be fore  they can  have  MO HealthNe t cove rage . It is  sim ila r to  an  insurance  
prem ium  or a  deductib le  as described  be low.

The  Fam ily Support Division  (FSD) 
de te rm ines Spend  Down am ounts based  
on  a  participant’s incom e  and  if it exceeds 
the  a llowable  am ount to  qua lify for MO 
HealthNe t cove rage . 

MO HealthNe t on ly re im burses provide rs 
for cove red  m edica l expenses tha t exceed  
a  participant 's Spend  Down am ount. The  
MHD system  tracks the  b ills  rece ived  for 
the  first day of cove rage  until the  b ills  
equa l the  participant 's  rem ain ing Spend 
Down liab ility.

The  Spend Down Unit reviews incurred  
m edica l expenses to  ve rify if the  expense  
m ee ts the  Spend  Down crite ria , 
de te rm ines MHD coverage  da te s, and  
au thorizes cove rage .

• Em ail any questions or issues to :
         Sp e n d Dow n .Un it @d ss .m o.gov 

• Spend Down Unit phone  num ber:
           (855) 600-4412

• Fax num ber for Spend  Down ONLY:
           (855) 600-3754

mailto:SpendDown.Unit@dss.mo.gov


Spend Down – Provider Responsibilit ies
Providers can assist participants with meeting 
their Spend Down by completing a Provider 
Spend Down PDF Form or Online Form after 
services are rendered.

Completed Spend Down PDF forms should be 
forwarded to the Provider Spend Down Unit. 
Scan and email Provider Spend Down PDF 
forms to: sesd@ip.sp.mo.gov, including 
receipts and bills.

Participants are responsible for their incurred 
medical expenses up to the Spend Down 
amount. 

Coverage starts the day Spend Down is met 
and ends the last day of the month.

https://dssmanuals.mo.gov/wp-content/uploads/2020/10/mhn-spend-down-provider.pdf
https://formsportal.mo.gov/content/forms/af/moa/my-dss/family-support-division/im-29prov/im-29prov.html
mailto:sesd@ip.sp.mo.gov


Checking Eligibility –Spend Down Not  Met  

Eligib ilit y/  
Be n e fit  Cod e

Eligib ilit y/  
Be n e fit  Cod e Pla n  Cod e

Mon e t a ry 
Am ou n t  

6 - Inactive Y – Spend  
Down

Code  will on ly appear 
if Spenddown is Me t*

Spend  Down 
Am ount

*Excep tion  ME 55 and  ME 82 m ay appear. Th is is re la ted  to  Medicare  cove rage . If these  codes 
appear and  Spend  Down is ind ica ted  th is m eans Spend  Down has not been  m e t. Once  Spend  Down 
is m e t ME 55 and  ME 82 will change  to  a  va lid  MO HealthNe t ME code .

IMPORTANT: 
Record  the  
confirm ation  #  
for your 
records.

Verify the  DCN, nam e  and  da te  of b irth  m atch  the  participant. 



Checking Eligibility –Spend Down Met 

Eligib ilit y/ Be n e fit  
Cod e Pla n  Cod e

Eligib ilit y/ Be n e fit  
Cod e

1 - Active Code  will on ly appear if 
Spenddown is Me t*

Covered  Benefits  
Listed  

*Excep tion  ME 55 and  ME 82 m ay appear. Th is is re la ted  to  Medicare  cove rage . If these  codes appear and  Spend  Down is 
ind ica ted  th is m eans Spend  Down has not been  m e t. Once  Spend  Down is m e t ME 55 and  ME 82 will change  to  a  va lid  
MO HealthNe t ME code

Verify the  DCN, nam e  and  da te  of b irth  m atch  the  participant. 



Spend Down – Part icipant  Responsibilit ies

ONLINE: Visit mymohealthportal.com and 
create an account to manage their coverage 
and pay their spend down using either a credit 
card or electronic check

MAIL: Send the bottom of the invoice that lists 
the month they are paying for along with 
their payment. They should only include the 
invoice for the month they are paying for.

AUTOMATIC WITHDRAWAL: They can have 
their payment taken directly out of their bank 
account on the 10th of each month and it will 
give them coverage for the next month.

SUBMIT MEDICAL BILLS: Participants may use 
their medical bills to meet their spend down 
amount. When the cost of the services they are 
personally responsible for reaches their spend 
down amount, they may give copies of the 
medical bills along with their case number to 
their local Family Support Division (FSD) 
office. 

Send copies by email to sesd@ip.sp.mo.gov, 
fax to (855) 600-3754, or mail to:

Spend Down Unit
16798 Oak Hill Drive, Suite 600
Houston, MO 65483

http://mymohealthportal.com/
https://dss.mo.gov/dss_map/
mailto:sesd@ip.sp.mo.gov


Resources & Contact  Inform ation



Resources & Contact  Inform ation
Clinical Services

Policy development, benefit design, coverage decisions, provider 
and program policy inquiries

(573) 751-6963 
MHD.clinical.services@dss.mo.gov 

CyberAccess
Account setup or technical questions (888) 581-9797  

(573) 632-9797
cyberaccesshelpdesk@xerox.com 

Education & Training
Education and Training instructs providers on navigating provider 
resources, proper billing methods and procedures for claim filing via 
eMOMED. 

(573) 751-6683
MHD.Education@dss.mo.gov 

Managed Care 
Communications

If providers are unable to resolve a Managed Care issue directly 
with a health plan, complete a Managed Care Provider Request 
for Information.

MHD.MCCommunications@dss.mo.gov 

MHD Services & 
Programs

Inquiries regarding programs and policy that cannot be answered by 
any other contact - Provide NPI, name and contact information and 
complete details regarding inquiry

Ask.MHD@dss.mo.gov 

Participant Services

Questions from participants regarding MHD eligibility benefits and 
application process.

(855) 373-9994
www.mydss.mo.gov 
Family Support Division Information Center 
(855) FSD-INFO
(855) 600-4412

mailto:MHD.clinical.services@dss.mo.gov
mailto:cyberaccesshelpdesk@xerox.com
http://www.emomed.com/
mailto:MHD.Education@dss.mo.gov
https://mydss.mo.gov/contact-health-plan
https://mydss.mo.gov/media/pdf/managed-care-provider-information-request
https://mydss.mo.gov/media/pdf/managed-care-provider-information-request
mailto:MHD.MCCommunications@dss.mo.gov
mailto:Ask.MHD@dss.mo.gov


Resources & Contact  Inform ation
Pharmacy & Medical 
Pre-Certification Help 
Desk

Pharmacy Clinical Authorizations, Edit Overrides, Medical Pre-
Certifications (outpatient, diagnostic, non-emergency MRI, MRA, 
CT, CTA, PET scans and cardiac imaging)

(800) 392-8030

Provider Communications

Provider’s initial contact for questions - Contact with inquiries, 
concerns or questions regarding proper claim filing, claims 
resolution and disposition, and participant eligibility questions and 
verification. 

Via eMOMED using Provider Communications
Management (833) 222-7916 or (573) 751-2896
Provider Communications Unit
PO Box 5500
Jefferson City, MO  65102-2500

Provider Enrollment

Located within the MO Medicaid Audit and Compliance (MMAC) 
Unit - Inquiries regarding enrollment applications, changes to 
Provider Master File (addresses, tax identification, ownership, 
individual's name, practice name, National Provider Identification 
(NPI) number)

(833) 818-1183 or (573) 751-3399
mmac.providerenrollment@dss.mo.gov 
Missouri Medicaid Audit & Compliance
P. O. Box 6500
Jefferson City, Missouri 65102

Technical Help Desk

Technical support and assistance for issues with eMOMED. 
Establishes required electronic claims and RA formats, network 
communication and HIPAA trading partner agreements.

(573) 635-3559
internethelpdesk@momed.com 

http://www.emomed.com/
mailto:mmac.providerenrollment@dss.mo.gov
http://www.emomed.com/
mailto:internethelpdesk@momed.com


Follow  Us on  Socia l Me d ia



MHD Educa tion  and  Tra in ing instructs p rovide rs on  
naviga ting provide r re sources, p rope r b illing 
m e thods and  procedures for cla im  filing via  
eMOMED. 

MHD.Ed u ca t ion @d ss .m o .gov

(573) 751-6683

Education and Training



Ple a se  com p le t e  a n  e va lu a t ion  so  w e  ca n  
ke e p  im p rovin g ou r  t ra in in g a n d  
re sou rce s . 

Th a n k  you  fo r  a t t e n d in g t od a y!
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