
Revalidation - Need to Know
 Revalidating by EIN, not by NPI
 If you have multiple NPI numbers/taxonomy codes, you need to 

submit all for revalidation
 Site visit required (each location must have a site visit 

conducted before revalidation is approved), please see Site Visit 
Slide

 Application Fee required ‐ one fee per EIN; for the link, please 
see Revalidation Links and Documents slide

 Contracts will be renewed at time of approval 
 If your due date is approaching but you do not have all 

documents required, please upload and submit what you 
currently have to avoid inactivity

 **CDS Coordinator is now recognized as CDS Manager**



Revalidation Links and documents
 Go to www.eMOMED.com to revalidate
 FAQs: 

https://www.emomed.com/wps/.mmisAppsJSF/ExportServlet?filename=Pro
viderRevalidationFAQs.pdf

 All MMAC required forms can be found here: 
https://mmac.mo.gov/revalidation-requirements/

 MO DOR & Vendor No Tax link: 
http://dor.mo.gov/forms/943.pdf

 Questions can be sent to: mmac.revalidation@dss.mo.gov
 Application Fee Link: 

https://magic.collectorsolutions.com/magic-ui/Login/mo-
medicaid-audit

 Revalidation Phone: (573) 751-5238
 Revalidation Fax: (573) 761-3781

http://www.emomed.com/
https://www.emomed.com/wps/.mmisAppsJSF/ExportServlet?filename=ProviderRevalidationFAQs.pdf
https://www.emomed.com/wps/.mmisAppsJSF/ExportServlet?filename=ProviderRevalidationFAQs.pdf
https://mmac.mo.gov/revalidation-requirements/
http://dor.mo.gov/forms/943.pdf
mailto:mmac.revalidation@dss.mo.gov


Revalidation Due Dates/Notices
• Notices for Revalidation are sent to the current email address and main 

location on file for the provider, please make sure your email address and 
location are the most current, also check SPAM and JUNK folders

• Notices are sent as follows:
• 120 days before the revalidation due date (email on file)
• 90 days before the revalidation due date (email on file)
• 60 days before the revalidation due date (physical letter to main location on 

file and email on file)
• 30 days before the revalidation due date (email on file)
• EACH time you log into the eMOMED portal, starting 120 days before the due 

date
• Until your Revalidation is approved or terminated

• If your revalidation is not completed by your due date, you are considered 
non-compliant and your contract with MMAC is expired, at this time you 
can be placed on a payment suspension until your revalidation is 
completed



MMAC.REVAL-DONOTREPLY@MOMED.COM
If you receive any of the below notices please DO NOT reply, this is an unmonitored email 
address. Any questions need to be sent to mmac.revalidation@dss.mo.gov

mailto:mmac.revalidation@dss.mo.gov


Revalidation Submission
 Revalidation should be submitted at the latest 90 days prior to 

Revalidation due date
 Faxing documents to the Revalidation Portal documents must 

be in black and white, under 50 pages and must have 
Revalidation Cover sheet on top with QR code readable

 To avoid email returns and delivery delays only send 
documents to the mmac.revalidation@dss.mo.gov email when 
requested 

 All documents submitted must be signed and dated using a 
wet/hand, DocuSign, Hello Sign, Panda Sign, Dropbox Sign or
Adobe Acrobat signatures

 MMAC does not accept pictures of documentation
 If you have multiple enrollments, all NPI numbers or taxonomy 

codes need to be submitted

mailto:mmac.revalidation@dss.mo.gov


Uploading Documentation
Make sure to UPLOAD all documents to your revalidation using the portal. If you 
are having issues with uploading documentation, please make sure the 
documents are in PDF format, each upload is under 3MB and in black and white, 
if issues still occur, please contact the eMOMED Help Desk (573) 634-3105. (do 
not submit screen shots, jpeg, image attachments). 

DO NOT EMAIL DOCUMENTS UNLESS INSTRUCTED, emailing multiple large 
documents clogs up the email and returns other emails trying to send due to 
mailbox size. 

Uploading documentation to the correct revalidation within the eMOMED portal 
is not a part of the Revalidation Staff process, this is the PROVIDERS 
RESPONSIBILITY



Revalidation Site Visits
• All providers must complete a Site Visit
• A Site Visit must be completed per enrolled location
• Please make sure the email address in the contact section of 

the revalidation is a valid email
• Please make sure to check JUNK and SPAM folders for Site Visit 

notification
• Site Visit email notification will come from a dss.mo.gov email 

address
• Site Visits are conducted BEFORE approval
• Completing the Site Visit DOES NOT mean your revalidation 

has been APPROVED
• If the Site Visit is not completed or you do not reply to the Site 

Visit request email your enrollment could face administrative 
actions up to payment suspension due to non-compliance



Revalidation Contract 
• Contract documents will be sent out once Site Visit is completed and requested 

pictures are approved. 

• Only the Box C and the Participation Agreement need to be completed for the 
Revalidation. (do not submit screen shots, jpeg, image attachments).  

• Each document must include an authorized representative signature (Director, CDS 
Manager (previously coordinator) or Owner) 

• Provider has 10 calendar days to complete. Anything after 10 days can result in 
payment suspension for failure to complete required contract for services.

• MMAC CANNOT GIVE OUT YOUR E-VERIFY INFORMATION. E-Verify is a Federal work 
Authorization program. MMAC is a state program and does not have the Authority to 
give out that information.

• If you have lost your Information, you can contact E-Verify by phone: 888-464-4218 or 
email at e-verify@dhs.gov or by phone: 888-464-4218 (this information can be found on the 
“BOX B” either  page 14 or 15 of Program Requirements)

mailto:e-verify@dhs.gov


Revalidation Contract BOX C  



Contract Participation Agreement



Revalidation Contract Continued 
• If you have multiple enrollments that were revalidated together i.e a CDS 

and an In-Home, you will have multiple Contracts to complete.

• Each Contract has its OWN BID/Contract/ERS number. Make sure that the 
correct Number goes to the correct Contract. 

• Once completed providers will receive a full Program Requirement packet 
with all the signed documents and Mo HealthNet Resource page. KEEP 
THESE DOCUMENTS IN YOUR FILES FOR FUTURE REVALIDATION CONTRACT 
USE.

• If the completed contract is not returned within 10 days, the provider could 
be placed on payment suspension until the completed contract is returned
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