
Missouri Medicaid Audit & Compliance 
 

Provider Enrollment Unit 



There are 60,300 enrolled MO 
HealthNet fee-for-service providers 



Residential Care Facilities – 321 
 

Assisted Living Facilities - 98 



Adult Day Care Waiver Providers 
 

July 2014                         113 
April 2016                        117 
April 2017                        123 

  April 2018   126  
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Adult Day Care Waiver – Authorized Participants 

2,436 Participants Authorized 
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In-Home Services 
Aged & Disabled Waiver 
  
July 2014  367 
July 2015  389 
April 2016 419 
April 2017        478 
April 2018  506 



In Home Services – Authorized Clients 

500 to 2,500 
 

250 to 499 
 

100 to 249 
 

50 to 99 
 

10 to 49 
 

1 to 9 
 

0 

20 
 

27 
 

76 
 

85 
 

178 
 

60 
 

60 



Consumer Directed Services 
 

July 2014  306 
 

July 2015  385 
 

April 2016 462 
 

April 2017        605 
 

April 2018 741                   



Consumer Directed Services – Authorized Clients 
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There are currently 276 providers 
enrolled to conduct “Reassessments” 
on Medicaid participants, an increase 

from 249 in April 2017 



Pending: 
 
Adult Day Care 1 
RCF    0 
ALF    0 
In-Home Services 45 
CDS    95 



Calendar Year 2017 
 

Terminated Providers:   42 
 

Rejected Application/Proposal: 74 
 



Site Visits 
 

Pre-enrollment and Post Enrollment 



MMAC staff may conduct random, unannounced, drive-by or 
walk-by visits during normal business hours. The purpose of 
these visits will be to check compliance with regulation and 

program requirements. 
Business Open? 

 
Signage? 

 
Posted Hours? 

 
 



Change Requests & EFT forms 

• Must be completed in full and signed. 
• All forms must have correct legal and DBA 

name. 
• Bank account changes require both an MMAC  

EFT Authorization Agreement and a Vendor 
Input/ACH-EFT Application.  

• Account change is not immediate. It takes 10 
days from date of keying.  
 
 
 









Expediting Revalidation 

• HCBS providers enrolled prior to June 30, 2013 
will be first to receive packets by email. 

• Revalidating by EIN  
• Site visit required 
• Application Fee required -one fee per EIN 
• New Title XIX forms   
• This is NOT Contract Renewal (2019) 



Questions or Problems 
 

MMAC.IHSContracts@dss.mo.gov 
(573)751-3399 

 
MMAC.Revalidations@dss.mo.gov 

(573)751-3399 
 

Kathryn Dinwiddie 
Provider Enrollment Manager 

(573) 751-5260 
Kathryn.Dinwiddie@dss.mo.gov 
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