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Organizational Structure

« DSDS Re-organization

o Section of Home and Community Based Services
(HCBS)

« Bureau of Long Term Services and Supports

« HCBS Systems and Data Reporting Unit

« Home and Community Based Call Center

« Bureau of Home and Community Based Services
o Section of Adult Protective Services (APS)

« Bureau of Adult Protective Services

» Bureau of Cenftral Registry Unit

* Bureau of APS Automation and Data Analysis

» Special Investigation Unit (SIU)
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Programs not atfected by
the Re-organization

» Constituent and Emergency Services
» Office of Long Term Care Ombudsman

* Bureau of Senior Programs



Statistics

Participant Statistics
Reassessments Statistics
Call Center Statistics

Employee Disqualitication List (EDL)
Staftistics



Consumer Directed vs.
Agency Model Participants

Agency Model

T |

e 32,914 Participants « 30,521 Participants
o 52% o 48%




Participant Statistics

Number of Participants per Waiver Type

_ Participants | Slots Available

Aged and 14,474 26,932
Disabled Waiver

Adult Day Care 1,552 3,600
Waiver

Independent 598 600

Living Waiver



Reassessment Statistics

Number of Participants Reassessed by Type 27
Providers and DSDS Staff

Service Type

DSDS Reassessments 20,420

Provider Reassessments 21,902

Total Reassessments 42,322

Initial Referrals 10,257



Type 27 Provider Statistics

« Total number of active Type 27 Providers
- 236
 The Breakdown
AAA -9
RCF/ALF-73
Agency Only — 49
CDS Only - 31
ADC Only -6
Agency, CDS and ADC -2
Agency and CDS - 65
CDS and ADC - 1



Special Investigation Unit

Information from July 1, 2018 to February 2019
Employee Disqualification List /1
Missouri Medicaid Audit and Compliance 43

Prosecuting Attorney 4



Call Center Stats

Calls Calls Call Handle
_ Presented Handled Rate
January 5,284 1,994 37.74%
February 3,668 1,892 51.58%
March 4,126 2,556 61.95%

-




HCBS Updates
A Review of the PM/VMs

PM/VM -19-04 Provider Reassessment Training
PM/VM -19-03 Provider Reassessments SharePoint Access
PM/VM -19-02 Authorization of Care Plan Changes in HCBS

Web Tool
PM/VM -19-01 January 2019 Income Adjustments
PM/VM -18-23 Family Care Safety Reqgistry Fee Increase

PM/VM -18-22 Level of Care (LOC) Transformation Project -
Draft LOC Algorithm Release

PM/VM -18-21 Revision of Home and Community Based
Services Policy Clarification Questions (PCQ)

PM/VM -18-20 Participant Communication

PM/VM -18-19 National Core Indicators for Aging and
Disabilities (NCI-AD)Survey



https://health.mo.gov/seniors/hcbs/pmvmdocs/PM-VM-19-04.pdf
https://health.mo.gov/seniors/hcbs/pmvmdocs/PM-VM-19-03.pdf
https://health.mo.gov/seniors/hcbs/pmvmdocs/PM-19-02VM-19-02.pdf
https://health.mo.gov/seniors/hcbs/pmvmdocs/PM-19-01VM-19-01.pdf
https://health.mo.gov/seniors/hcbs/pmvmdocs/PM-18-23VM-18-23.pdf
https://health.mo.gov/seniors/hcbs/pmvmdocs/PM-18-22VM-18-22.pdf
https://health.mo.gov/seniors/hcbs/pmvmdocs/PM-18-21VM-18-21.pdf
https://health.mo.gov/seniors/hcbs/pmvmdocs/PM-18-20VM-18-20.pdf
https://health.mo.gov/seniors/hcbs/pmvmdocs/PM-18-19VM-18-19.pdf

2019 Legislative
Highlights

HB 466 - Structured Family Caregiver Waiver

This bill adds structured family caregiving as an
agency-directed model to the MO HealthNet
Program to ensure the availability of comprehensive
and cost-effective choices for a MO HealthNet
parficipant who has been diagnosed with Alzheimer's
or a related disorder to live at home in the community
of his or her choice and o receive support from a
caregiver of his or her choice. There is a Cap of 300
participants.



2019 Legislative
Highlights

SB 441 - Modifies provisions relating to Mo HealthNet
Home and Community Based Services

This act modifies service plans of participants in the
home and community-based services authorized by
the Division of Senior and Disability Services within the
Department of Health and Senior Services from
maximum numbers of units of services to maximum
monthly cost allowances (Case Mix), as determined
by an assessment of the participant. The Department
shall develop an interactive assessment tool (Mobile
Assessments) for utilization by the Division when
Implementing the assessment and authorization
Process.



Initiatives
» Rate Study

* Value Based Payment



Questions?

Contact

The Bureau of Long Term Services and
Supports

LTSS@health.mo.gov
(573) 526-8557



mailto:LTSS@health.mo.gov

