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215t Century Cures Act

Requires all states to use an electronic form of visit
verification for all personal care services paid for with
Medicaid funds

State regulation for Missouri PCS providers effective
January, 2021

Implementation of the Electronic Visit Verification (EVV)
Aggregator (EAS) November 8, 2021

ALL PCS providers must be using EVV to collect visit data
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What is EAS?
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Number of Provider Accounts Submitting Data
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What’s Happening Now?

Visit data from EAS is being reviewed and
analyzed by State staff

Outreach to PCS providers
Education provided

Providers not submitting visit data to EAS
referred to MMAC for further evaluation

Adverse action applied if no resolution
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PCS Provider Responsibilities

< Register EVV Vendor

< Register for and Complete Training

» Production Credentials
» Submit Data

< Verify Visit Data is in the Aggregator Q
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https://forms.office.com/Pages/ResponsePage.aspx?id=Ej8hPjfatUasbRd65AjHGTrmFiezGp5MhDDeS54oGPBUNzRORDQwVE4zT0MwVDFaVlpJWlRETUU3TC4u
https://forms.office.com/Pages/ResponsePage.aspx?id=Ej8hPjfatUasbRd65AjHGTrmFiezGp5MhDDeS54oGPBUNzRORDQwVE4zT0MwVDFaVlpJWlRETUU3TC4u

Verifying Your Data in EAS

To make sure visit data is accurate, log in to EAS
and review participant specific data

Sandala

Get more right from the start
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Resources

/
0’0

Register Your Vendor

< General EVV Information > Reaqister Vendor
> State EVV Webpage < Register and Complete Training
< Policy and Program Questions > Sandata Training
> Ask.EVV@dss.mo.gov < Difficulty Logging In
< Technical Questions » Contact Sandata
> MOAIEVV@sandata.com < Struggling with Verifying Visits in
) ' the Aggregator

» 1-833-350-5844
< Aggregator Login

> Take Online Training Again

< Challenges Seeing Visit Data in the
> Sandata Aggregator

» Contact Your Vendor

< Your EVV Vendor Cannot
Successfully Send Your Data

> Select a New Vendor
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https://dss.mo.gov/mhd/providers/electronic-visit-verification.htm
mailto:Ask.EVV@dss.mo.gov
mailto:MOAltEVV@sandata.com
https://sandata.domo.com/auth/index
https://forms.office.com/Pages/ResponsePage.aspx?id=Ej8hPjfatUasbRd65AjHGTrmFiezGp5MhDDeS54oGPBUNzRORDQwVE4zT0MwVDFaVlpJWlRETUU3TC4u
https://www.sandatalearn.com/#/signup-form
mailto:MOAltEVV@Sandata.com
https://dss.mo.gov/mhd/providers/pdf/pcs-provider-training-supplemental.pdf
https://dss.mo.gov/mhd/providers/pdf/Mo-Certified-EVV-Vendors.pdf
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HCBS Providers Update Meeting

Navigating Provider
Resources

October 2022
Education & Training
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http://www.emomed.com/

rovider Information Page

MO HealthMet Division

Information for Provide
home = mo heafthnet division = providers
:" Frequently Asked Questians
WinG mast cartain aligibiiy reguinamants. Dapancing an the
Eype Of CoWErage thay QuEY for, parscpamts wil gat thair

MissourTs Meclcald program s called MO He=lthidet. MO
HeptniNet covers cuaifas menicsl epenses. for inchidusis

sarvicas trrough tha MO Haaithiias Manages Cars Frogram o the MO HEafhlet Fas-For-Sanios Frogram. Provigers
may chooss to anrall with cne ar both of thece programs:

= [Fee-For-Servioe — Faa-For-Sanios Providsrs must be snrodied Inthe MO Haalhiet program o provice madice|
sarvicas, Thosa who Carticpass in tha MO HE=ithiat Program agres to acospt MO HaaRrhiat payment a5
FeImEUrSamant in Tull for 2Ny SarviDes proviced to MO HaaRhkat partciants.

- ManagEd CIne — Provicsrs Wi wWoult [Ke 50 OfTar Senices Ehrough the MO Heateist Managss Cars Program
should contract with 2 MO HaakhNet Managed Cane haeith plan directly. Sensioss ars provided in accordanos with
fhe t=mms and condibons of the contract betwean MO Hz=RhMek znd the MO HesithNet Managed Care Feakn
plans. Pericpents snrolizd In MO Heaikhlet Hanaged Cans get thalr sendces Brough the heslth plen's provicer
rebwork. The heafh plan network may Induds prowiders not enrclled in the: Fae-For-Senvios Program.

Choose your category

Please choose 2 program: below for more Infonmation about the program youw 2ne ennolled with, or the program you
woiid ke B mnenl with, fecan on the: patients you Serve.

Fee-For-Service Providers

Managed Care Providers

b

-

s

People with Disabliities
Sentors

BEnd & Visually Impalred

‘Women with Breast or Cendcal Cancer

TR

Whio Is Covered

Managsd Care Program

Fee-For-Service Frogram

Wasvar Programs

ClinkcH Services

Informetion for Providers

Message for Providers

[Email pdates
Dick: 1o Sign up for MO HEaRNat Rews.

Subscription Type
Emal |



https://dss.mo.gov/mhd/providers/

Fee-For-Service
Provider Information Page

Fee-For-Service ders

homes = mie healthmet division -« prowiders - fes for serioe provcens

B yous prowice services o poaple with cisabilbes, seniors,
bend B vicualy impaied, or women wikh breast or
cervical cancer wha get therr health care senvices Brough
MO HealthiNet, you can prowide senaces through the Fee-
For-Serdcs Peograsm. Prowioers mast be anroliss in the
MO HealthMNet program to provide mecikcal services
throuch: the Fee-For-Sensce Program.

¥ yous PRt i the MO HeslthMet progam, you

o accept MO Heabhlet payment as rembursement
i full for ary sencdoes prmddec io MO Heafthiet
pasticipants. A participant czonot be billed for e
difference bebaeen the MO Heakhlet poyment and the
provicer's bilsd charges, comebtmes calied “bucget or
batance bilng.”

Policies & Procedures

= Provider Bullsting
- Provider Hot Tips
= Provider Manuais
= Out-of-state non-bordesing services B3

ing

= Apgply for EMMOMED

= EMOMED

= CYBERACCESS g

- GEMT Unc e Cast
Program, uocated LI

= Claims processang and payment schedule

- o Table 3. Lo,

= HIFAA - EIDI companion guide

= Radiclogy benefit management information

- Remittance Advice Remsark Codes and Claim
Adjustreent Reason Codes

= SDAC and IEP Direct Services Cost
Setticment

= Telemedicine

Provider Forms

= MO HexlthMet forms
= Mursing Facility Cost Repast
=  EEFT Invoéoe Form B3

General Infermation

= Electronic Health Records incentive pro-gram
= Electronic Visit Vessfication Progeam

= MO HeadthMet Prowvider COVID-19 Updates

= MO HeafthMet prowvider search

= Curing hep C in Missourd
= Other lnks of intenest
= Mursing Home Reimbursement Resources

dss.mo.gov/mhd/providers/fee-for-service-provi

B

?’ Frequently Asked Questions

Fee Schedules & Rate Lists

= FeeSchedules

-  TRHC Modicare/ Medicald Intering Rate kst

= Mursing Facility Rate kst

=  Cwtpatsent Hospital Radiology Fes Schedube
2021 [ - Frevicus Wersons (2020 ), (2019

EY). (2008 BF;

- o Surgical Foo
schedule, effective B1-00-19 P uocated
1130 1=

= Outpatient Hospital Lab Fee schedule,
effective DUL/0L 21 [, vpdated 040821

- o Fae
effective July 20, 2021
- o Fax

effective July 1, 2022 [}

Education and Training

= Benefit Tables (formeny Beneft Matrix) This
shores the waricus benetits for each MO Hesithhet
programe, 2nd If they hawe cost shanng or co- pays.

=  Prowider Resousrce Gulde 3 Tris quide provides
descnipbians of medeal silgbikty mde, shows
Imited ane comErehensie bemefits and provices
aburcant MO Heakhhlet contact information

= Educaticn and Trainkng Resources Cefes
provicer wechinar and workshop schedudes,
educational power point FEsourDes 2nd aocks wisua
trainkne

= Contact Edwcation and Training B3, updatec
O/ L2022

Provider Enrellment

= Civil reghts complizncs informatan

= Enrofment guside information and reguirements
for news applicants anc exiching prowicens

Audit B T

- i
T )
=  Provider enroliment appioateon

MO HealthMet n

Apply for Healthcare

My Healthoare Benefit

Managed Care Health Flans
Waheer Programs

Fharmacy and Clinkcal Serveces
Provider Information

General Information

MO HealthMet FFS Provider Sexrch

MO HealthMet Division Home

MO HealthMNet Opioid Prescription

Intervention (0PI} Program

Email Updates

Cick to sign up for MO Hesithet Rews.
Suhecription Type
Email Address

L 1

Contact Us

Prowkder Commiunications:
(S73) TSL-I896
For qusestions about dam fng, daims resairton
and clsposiban, and perbidoent werification.

Education B Training:
(573) TS1-6683 or Emall
For educotion about praper biling methods,
ciaim fling, 2 traiing IRformation

Fa montract with the health pians, comtac them
cirectiy

Care i

Email for guestions about dalms, policy and
geneml guechans.



https://dss.mo.gov/mhd/providers/fee-for-service-providers.htm

MO HealthNet News

Stay Informed GRIGHEN fueus W@ in N &

e Provider Bulletins

e Email Blasts

* HotTips o
Subscription Type

e Alerts Email

 Notifications

* Follow us on social media

Sign Up and Stay Connected | Submit.

Email Updates

Click to sign up for MO HealthNet News.
Email Address

Featured Links

MO HealthNet News Archives
Calendar of Events

https://dss.mo.gov/mhd/providei’/___—______



https://dss.mo.gov/mhd/providers/

Provider Bulletins

Y 8
Provider Bulletins SOCIAL SERVICES MoHealth)X{ Net
* Notify providers of |
PROVIDER BULLETIN
neworu pd ate d Volume 45 Number 04 http://dss.mo.gov/mhd/ July 1, 2022
pOI Icies PERSONAL CARE AND PRIVATE DUTY NURSING SCHOOL-
. N BASED INDIVIDUALIZED EDUCATION PLAN (IEP) DIRECT
e Clarify existing SERVICES
pOl icies Applies to: School-Based IEP Direct Services Providers
. . Effective date: July 1, 2022
o AdVISe Of Important -

¢ Maximum Allowable Rate Increase

program information,
rate changes, and

new/changed
Effective for dates of service on or after July 1, 2022 the MO HealthNet Fee-For-Service

p roce d ure COd es maximum allowable rates are increased for the following School-Based |EP direct services:
Private Duty Nursing and Personal Care.

https://dss.mo.gov/mhd/providers/pages/ bulleti";h_tl________———-__
e B— ‘—

MAXIMUM ALLOWABLE RATE INCREASE



https://dss.mo.gov/mhd/providers/pages/bulletins.htm

Provider Hot Tips

Tips to assist providers with:
* Billing questions

* Clarify existing policies
and processes

* Provider Resources

\\

2022 MO HealthNet Provider Hot Tips

home » mo healthnet division » providers » pages » provtips

The MO HealthNet Division publishes Hot Tips to supply information to clarify and assist in receiving timely
reimbursement for services provided and claims disposition.

MO HealthNet has developed an index for historical and ongoing Hot Tips and a COVID-19 index for associated Hot Tips.
The non-COVID-19 index location has not moved; it is also located below for quick reference. Please share these Hot
Tips with your billing staff.

Hot Tip Indices

« Hot Tip Index By Topic/Subject [
« COVID-19 Hot Tip Index (&

2022 Provider Tips Index

+ COVID Testing and Specimen Collection Codes

+ Enrolling Pharmacists

+ Chiropractic Medicine

+ At-Home COVID Test Coverage

+ COVID-19 Outpatient Inhaler Treatment

+ Telehealth Services

» Biopsychosodial Treatment of Obesity Policy Clarification



https://dss.mo.gov/mhd/providers/pages/provtips.htm

Provider Hot Tips

Hot Tip Indices

« Hot Tip Index By Topic/Subject [#
« COVID-19 Hot Tip Index [#

2022 Provider Tips Index

* COVID Testing and Specimen Collection Codes

+ Enrolling Pharmacists

» Chiropractic Medicine

* At-Home COVID Test Coverage

» COVID-19 OQutpatient Inhaler Treatment

» Telehealth Services

* Biopsychosocial Treatment of Obesity Policy Clarification

« COVID-19 Oral Antiviral Treatment
* DME Walker Criteria

ov/mhd/providers/pages/pro



https://dss.mo.gov/mhd/providers/pages/provtips.htm

Provider Manuals

State of Missouri [/
MO HealthNet Manuals'

Your complete source for all MO HealthNet
related services and support for the State of MO

* Policy

Find everything you need - all from one convenient portal.

To learn more about the functions and features of the
Provider Manuals website, CLICK HERE

e Benefits and

Limitations i s

HOME RESOURCE CENTER FORMS QUICK LINKS ABOUT WIPRO INFOCROSSING

[ p “
AIDS Waiver Medically Fragile Adult Waiver 1
* Procedure/Revenue =i #
Adult Day Health Care - Note: This program ended June 30,2013 MNursing Home g, !
Aged and Disabled Waiver Optical ’
Ambulance Personal Care ﬁ

Ambulatory Surgical Center Pharmacy

C O d e S Behavioral Health Adult Targeted Case Management Physician
Behavioral Health Services i

Private Duty Nursing

CSTAR Rehabilitation Centers

Community Psych Rehab Program Rural Health Clinic Independent

Comprehensive Day Rehab Rural Health Clinic Provider-Based [
L[] ] L] DD Waiver Manual School District Administration Claiming "'m

° B | I I Ta I nstructions o <ol DistrictAdminisatiye Gmin tanual-cfecie Ao

Durable Medical Equipment 1, 2015 -

E Lt Therapy i

Hearing Aid Transplant L |

Home Health Youth Targeted Case Management

Hospice

Hospital '3 i Tﬁ"ﬂ'1

http://manuals.momed.com/manuals/



http://manuals.momed.com/manuals/

General vs. Program Specific
Sections

General Sections:

Universal Sections published in each manual — Written broadly

to encompass all providers
(Sections: 01-10NA and 16, 17, and 20-23)

Program Specific Sections:

Specific to each MO HealthNet Program
(Sections: 12-15 and 18, and 19)

,-




Provider Manual Resource

Provider Manual by Section
Each Provider Manuwal has General Sections and Program Specific Sections. The General Sections are
conzistent throughout all Provider Manuals. These sections are written very broadly to encompass many
program types. The Program Specific Sections will include important information pertinent to the
program/provider type.

Section

Description

General Section 1

Participant C-enditions of Parficipation

General Section 2

Provider Conditions of Parlicipation

General Section 3

Stakeholder Services

General Section 4 Timely Filing
General Section 5 Third Party Liability
General Section & Adjustments

General Section 7

Medical Necessity

General Section &

Prior Authorization

General Section @

Healthy Children and Y outh Program

General Section 10

Family Planning

General Section 11

MO HealihNet Managed Care Program Delivery System

Program Specific Section 12 | Reimburzement Methodology

Program Specific Section 13 | Benefits and Limitations

Program Specific Section 14 | Special Documentation Requirements

Program Specific Section 15 | Billing Instructions
General Section 16
General Section 17

Medicare/Medicaid Crossover Claims

Claims Disposition

Program Specific Section 18 | Diagnosis Codes

Program Specific Section 19 | Procedure Codes (Includes: HCPC, CDT, and Revenue Codes)
General Section 20
General Section 21
General Section 22
General Section 23

Exceplion Process

Advance Health Care Directives

Mon-Emergency Medical Transportation

Claim Attachment Submission and Processing




Searching the Provider Manual

How to search the manual?

Use control “F” search function to find information in the
manuals.

e Start with the section you think the information is in.
example “Section 13”

 Then search by Key words.
examples: “Reassessments, Spenddown, Nurse Visit, T1019...”

,-




Section 13 - Benefits & Limitations

Section 13 of the Provider Manual covers:

* Service Definitions

* Personal Care Tasks

* Service Limitations

* Administrative requirements and Training

* Adequately Documenting and Maintaining
Participant and Personnel Records

* Provider Reassessments & Requirements

=



http://manuals.momed.com/collections/collection_per/print.pdf

Section 19 - Procedure Codes

Section 19 of the Provider Manual lists the
appropriate procedure codes for billing HCBS services.

PROC

CODE DESCRIPTION SERVICE UNIT
T1019 Personal Care | 5-min unit
T1001 Authorized Nurse Visit per visit
TIOI9TF  Advanced Personal Care | 5-min. unit
TI019U3  Personal Care in RCF/ALF | 5-min. unit
TIOI9U3TF Advanced Personal Care in RCF/ALF | 5-min. unit
T1001U3  Authorized Nurse Visit in RCF/ALF per visit
TI028TS  Participant Reassessments One per year*®



http://manuals.momed.com/collections/collection_per/print.pdf

Claims Processing and Payment
Schedule

MO HEALTHNET CLAIMS PROCESSING SCHEDULE FOR FISCAL YEAR 2023

FINANCIAL
CYCLE DATE

PROVIDER CHECK
DATE

BEGINNING CLAIM
CAPTURE CURRENT CYCLE

ENDING
CLAIM CAPTURE,

Friday 06/24/2022
Friday 07/08/2022
Friday 07/22/2022
Friday 08/12/2022
Friday 08/26/2022
Friday 09/09/2022
Friday 09/23/2022
Friday 10/07/2022
Friday 10/21/2022
Friday 11/11/2022
Friday 11/25/2022
Friday 12/09/2022
Friday 12/23/2022
Friday 01/06/2023

Thursday 07/07/2022
Friday 07/22/2022
Friday 08/05/2022
Friday 08/19/2022
Friday 09/09/2022
Friday 09/23/2022
Friday 10/07/2022

Wednesday 10/19/2022
Friday 11/04/2022
Friday 11/18/2022
Friday 12/09/2022
Friday 12/23/2022
Friday 01/06/2023

Wednesday 01/18/2023

Wednesday 06/08/2022
Saturday 06/25/2022
Saturday 07/09/2022
Saturday 07/23/2022
Saturday 08/13/2022
Saturday 08/27/2022
Saturday 09/10/2022
Saturday 09/24/2022
Saturday 10/08/2022
Saturday 10/22/2022
Saturday 11/12/2022
Saturday 11/26/2022
Saturday 12/10/2022
Saturday 12/24/2022

Friday 06/24/2022
Friday 07/08/2022
Friday 07/22/2022
Friday 08/12/2022
Friday 08/26/2022
Friday 09/09/2022
Friday 09/23/2022
Friday 10/07/2022
Friday 10/21/2022
Friday 11/11/2022
Friday 11/25/2022
Friday 12/09/2022
Friday 12/23/2022
Friday 01/06/2023

Friday 01/20/2023 Friday 02/03/2023 Saturday 01/07/2023 Friday 01/20/2023
Friday 02/03/2023 Friday 02/17/2023 Saturday 01/21/2023 Friday 02/03/2023
Friday 02/24/2023 Friday 03/03/2023 Saturday 02/04/2023 Friday 02/24/2023
Friday 03/10/2023 Friday 03/24/2023 Saturday 02/25/2023 Friday 03/10/2023
Friday 03/24/2023 Thursday 04/06/2023 Saturday 03/11/2023 Friday 03/24/2023
Friday 04/07/2023 Wednesday 04/19/2023 Saturday 03/25/2023 Friday 04/07/2023
Friday 04/21/2023 Friday 05/05/2023 Saturday 04/08/2023 Friday 04/21/2023
Friday 05/12/2023 Friday 05/19/2023 Saturday 04/22/2023 Friday 05/12/2023
Friday 05/26/2023 Friday 06/09/2023 Saturday 05/13/2023 Friday 05/26/2023
Friday 06/09/2023 Friday 06/23/2023 Saturday 05/27/2023 Wednesday 06/07/2023

Mote 1: Ending Claim Capiure date - Closecut is 5:00 p.m. on the date shown

http://manuals.momed.com/ClaimsProcessingSchedule.html



http://manuals.momed.com/ClaimsProcessingSchedule.html

Provider Resource Guide

PROVIDER RESOURCE GUIDE

MO HealthMet Missouri's Medicaid Program

The MO HealthMet Division provides health care access to low income individuals that are elderly,
disabled, members of families with dependent children. children in low-income families, uninsured chikdren,
pregnant women, refugees, or children in state custody. Parficipants are categorized into Medical Eligibility
{ME) groups based on their specific factors.

Adult participants in ME categories for Aid o the Blind or pregnant women programs receive a full
comprehensive benefit package inchuding: primary, acute and preventive care, hospital care, dental,
prescriptions, and vision_ All other adult participants receive a limited benefit package of services
depending on their ME category.

Services are received through a Fee-For-Senvice (FFS) or Managed Care delivery system. Providers can
determine which pregram participants are in by calling the Interactive Voice System (IWR) at 573-751-2896
and using option *1* or online at EMOMED.

MO HealthHet Programs
The MO HealthNet FFS program serves eligibde participants with disabilities, seniors. bliind and visually
impaired and women with breast er cervical cancer. All MO HealthMet providers may serve MO HealthMet
FFS participants. Participants may freely choose which MO HealthNet provider they go to for care under
the FF3 delivery system.
The MO HealthNet Managed Care program serves eligible children, pregnant women and newboms,
uninsured women and families in all Missouri counties. MO HealthMet Managed Care participants may be
seen by any MO HealthMet FFS provider until their enroliment is effective in a MO HealthMNet Managed
Care health plan. MO HealthMet Managed Care pariicipants must select a health plan and a PCP within
the Managed Care health plan. Managed Care providers may refer the participants to other providers
based on care nesded.

MO HealthNet for Kids refers o the statewide program for children in low-income families, uninsured
children through CHIP, and chidren in the custody of the state. Children receive a full comprehensive
package including primary, acute, preventive care, hospital care, dental, prescriptions, and vision. They
recenve their care through the Managed Care delivery system, unless they have opted out of Managed
Care. Please refer to the criteria for opting out.

The Children’s Health Insurance Program {CHIP) Premium Group is health insurance for uninsured
children whio must be under age 18, have a family income 150 to 300% poverty, are uninswred, and have
no access to afferdable health insurance. These children receive the full comprehensive package:
however, they are not eligible for non-emergency medical transportation.

Cuestions about premiums should be directed io the Parficipant Services Unit at 1-800-382-2181.

L]
MoHealth3 Net

Septermbes 2017

https://dss.mo.gov/mhd/providers/pdf/ Provider-ﬁésgﬁi"ée?G‘"ﬁid‘e:pdfﬁf_h

ME Code Description
03 Aid fo the Blind
12 MO HealthNet Aid to the Blind
15 Supplemental Nursing Care—Aid to the Blind
18 MO HealthNet for Pregnant Women
43 Pregnant Woman—60 Day Assistance (MO HealthNet for Families criteria)
44 Pregnant Woman—60 Day Assistance—Poverty
45 Pregnant Woman—Poverty
61 MO HealthNet for Pregnant Women—Health Initiative Fund
95 Show-Me Healthy Babies Pregnant Women income above 196% and up to 300%
96 SMHB Unborn Child income 0 to 300%
98 SMHB Post-Partum
01 Old Age Assistance
02 Blind Pension
04 Permanently and Totally Disabled
05 MO HealthNet for Families—Adult
10 Refugees other than Cuban, Haitian, Russian Jew, or Ethiopian
1 MO HealthNet—QOId Age Assistance
13 MO HealthNet—Permanently and Totally Disabled
14 Supplemental Nursing Care—OId Age Assistance
16 Supplemental Nursing Care—Permanently and Totally Disabled
19 Cuban Refugee
21 Haitian Refugee
24 Russian Jew Refugee
26 Ethiopian Refugee
55 Qualified Medicare Beneficiary (QMB)
58 Presumptive Eligibility (Subsidized)
59 Presumptive Eligibility (Non-Subsidized)



https://dss.mo.gov/mhd/providers/pdf/Provider-Resource-Guide.pdf

Provider Resource Guide

MO HealthNet Resources

MO HealthNet News

To receive important MO HealthMet updates, please subscribe to MO HealthMet News at: www.dss.mo.gov/mhd

Provider Communications

This unit is available for providers with questions about proper claim filing, claims resolution or disposition, participant
eligibility and verification. Contact Provider Communications at: (5§73) 751-2896. You may also send inquiries to
Provider Communication via eMOMED.

Education and Training
The Education and Training Unit educates providers on proper billing methods and procedures for claim filing. The unit
also provides training on billing via eMOMED. Contact Education and Training at (573) 751-6683 or email

mhd.provirain@dss.mo.gov. You may also want to visit the Training Information and Resources page.

Provider Enrollment

MO HealthMet Fee-For-Service (FFS): Missouri Medicaid Audit and Compliance (MMAC) is responsible for enrolling
MO HealthMet providers. To enroll as a MO HealthMet FFS provider, visit https://mmac mo.gov/ or email Provider
Enroliment at: mmac.providerenrollmentf@dss.mo.gov.

MO HealthNet Managed Care: To enrcll as a MO HealthMet Managed Care provider, refer to the Managed Care
Provider Toolkit for contact information for each of the health plans.

Provider Technical Help Desk

The Provider Technical Help Desk can provide technical assistance in establishing the required electronic claims and
remittance advice formats, network communication, HIPAA trading partner agreements and eMOMED claim filing
service. Contact the Help Desk at (573) 635-3559 or visit eMOMED to register.

Managed Care Liaison
If you are unable to resolve a Managed Care issue directly with a health plan, you may contact a Managed Care Liaison
at MHD MCCommunications@dss.mo.gov.

https://dss.mo.gov/mhd/providers/pdf/Provider-Resource-Guide.pdf



https://dss.mo.gov/mhd/providers/pdf/Provider-Resource-Guide.pdf

Education

Education and
Training Resources

Offers the provider
training calendar,
educational
PowerPoints and
other valuable
provider resources.

https://dss.mo.gov/mhd/providers/education/

& Training Resources

Education and Training Resources
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Education & Training Resources

Visit our Provider Training Calendar for upcoming trainings and to

register.
MO HealthNet Provider Trainings

home = mo healthnet division = providers = training
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https://dss.mo.gov/mhd/providers/education/
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Contacting Education & Training

« Requests for provider training may be directed to the Education and
Training representatives by calling (573) 751-6683 or by email:
mhd.provtrain@dss.mo.gov.

« Education and Training representatives offer training and education on
billing and procedures for fee-for-service MO HealthNet claims.

« The request should include the Provider's Name, National Provider
Identifier (NPI), the reason for the request and the type of training
needed.

« Inquiries regarding fee-for-service claim filing or denials, Remittance
Advices and all eligibility questions, should be directed to the Provider
Communications Unit at (573) 751-2896 or on eMOMED.

https://dss.mo.gov/mhd/providers/education/contact-constituent-education-08102022.pdf

/_
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Helpful Links

Provider Manual Webpage:
http://manuals.momed.com/manuals

Provider Bulletin Webpage:
http://dss.mo.gov/mhd/providers/pages/bulletins.htm

Hot Tips Webpage:
http://dss.mo.gov/mhd/providers/pages/provtips.htm

_
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