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Requires all states to use an electronic form of visit 
verification for all personal care services paid for with 
Medicaid funds

State regulation for Missouri PCS providers effective 
January, 2021

 Implementation of the Electronic Visit Verification (EVV) 
Aggregator (EAS) November 8, 2021

ALL PCS providers must be using EVV to collect visit data

21st Century Cures Act



What is EAS?
Collects visit data from all 

EVV systems operating in 
Missouri

Visit data is standardized 
against business rules set 
in Missouri

Data is presented for 
reporting and analysis
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What’s Happening Now?

Visit data from EAS is being reviewed and 
analyzed by State staff
Outreach to PCS providers 
 Education provided

Providers not submitting visit data to EAS 
referred to MMAC for further evaluation

Adverse action applied if no resolution
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Register EVV Vendor

Register for and Complete Training
 Production Credentials
 Submit Data

Verify Visit Data is in the Aggregator
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PCS Provider Responsibilities

https://forms.office.com/Pages/ResponsePage.aspx?id=Ej8hPjfatUasbRd65AjHGTrmFiezGp5MhDDeS54oGPBUNzRORDQwVE4zT0MwVDFaVlpJWlRETUU3TC4u
https://forms.office.com/Pages/ResponsePage.aspx?id=Ej8hPjfatUasbRd65AjHGTrmFiezGp5MhDDeS54oGPBUNzRORDQwVE4zT0MwVDFaVlpJWlRETUU3TC4u


Verifying Your Data in EAS

To make sure visit data is accurate, log in to EAS 
and review participant specific data 



Resources

 General EVV Information
 State EVV Webpage

 Policy and Program Questions
 Ask.EVV@dss.mo.gov

 Technical Questions
 MOAltEVV@sandata.com
 1-833-350-5844

 Aggregator Login
 Sandata

 Register Your Vendor
 Register Vendor

 Register and Complete Training
 Sandata Training

 Difficulty Logging In 
 Contact Sandata

 Struggling with Verifying Visits in 
the Aggregator
 Take Online Training Again

 Challenges Seeing Visit Data in the 
Aggregator 
 Contact Your Vendor

 Your EVV Vendor Cannot 
Successfully Send Your Data
 Select a New Vendor

https://dss.mo.gov/mhd/providers/electronic-visit-verification.htm
mailto:Ask.EVV@dss.mo.gov
mailto:MOAltEVV@sandata.com
https://sandata.domo.com/auth/index
https://forms.office.com/Pages/ResponsePage.aspx?id=Ej8hPjfatUasbRd65AjHGTrmFiezGp5MhDDeS54oGPBUNzRORDQwVE4zT0MwVDFaVlpJWlRETUU3TC4u
https://www.sandatalearn.com/#/signup-form
mailto:MOAltEVV@Sandata.com
https://dss.mo.gov/mhd/providers/pdf/pcs-provider-training-supplemental.pdf
https://dss.mo.gov/mhd/providers/pdf/Mo-Certified-EVV-Vendors.pdf


HCBS Providers Update Meeting

Navigating Provider 
Resources

October 2022 
Education & Training



eMOMED Path to Resources

Quick link to the Provider Information Page: 
Provider Information

https://www.emomed.com

http://www.emomed.com/


Provider Information Page

https://dss.mo.gov/mhd/providers/

Fee-For-Service vs. Managed Care –
Click on appropriate selection

https://dss.mo.gov/mhd/providers/


Fee-For-Service 
Provider Information Page

https://dss.mo.gov/mhd/providers/fee-for-service-providers.htm

https://dss.mo.gov/mhd/providers/fee-for-service-providers.htm


MO HealthNet News
Stay Informed
• Provider Bulletins
• Email Blasts
• Hot Tips
• Alerts
• Notifications
• Follow us on social media

Sign Up and Stay Connected

https://dss.mo.gov/mhd/providers/

https://dss.mo.gov/mhd/providers/


Provider Bulletins
Provider Bulletins

• Notify providers of 
new or updated 
policies

• Clarify existing 
policies

• Advise of important 
program information, 
rate changes, and 
new/changed 
procedure codes

https://dss.mo.gov/mhd/providers/pages/bulletins.htm

https://dss.mo.gov/mhd/providers/pages/bulletins.htm


Provider Hot Tips

Tips to assist providers with:

• Billing questions

• Clarify existing policies 
and processes

• Provider Resources

https://dss.mo.gov/mhd/providers/pages/provtips.htm

https://dss.mo.gov/mhd/providers/pages/provtips.htm


Provider Hot Tips

https://dss.mo.gov/mhd/providers/pages/provtips.htm

See Index to find the pertinent Hot Tip

https://dss.mo.gov/mhd/providers/pages/provtips.htm


Provider Manuals

• Policy

• Benefits and 
Limitations

• Procedure/Revenue 
codes

• Billing Instructions

http://manuals.momed.com/manuals/

http://manuals.momed.com/manuals/


General vs. Program Specific 
Sections

General Sections:
Universal Sections published in each manual – Written broadly 
to encompass all providers
(Sections: 01-10NA and 16, 17, and 20-23)

Program Specific Sections:

Specific to each MO HealthNet Program
(Sections: 12-15 and 18, and 19)



Provider Manual Resource



Searching the Provider Manual

How to search the manual?

Use control “F” search function to find information in the 
manuals.

• Start with the section you think the information is in.
example “Section 13”

• Then search by Key words.
examples: “Reassessments, Spenddown, Nurse Visit, T1019…”



Section 13 – Benefits & Limitations

Section 13 of the Provider Manual covers:

• Service Definitions
• Personal Care Tasks
• Service Limitations
• Administrative requirements and Training
• Adequately Documenting and Maintaining 

Participant and Personnel Records
• Provider Reassessments & Requirements

http://manuals.momed.com/collections/collection_per/print.pdf


Section 19 – Procedure Codes

Section 19 of the Provider Manual lists the 
appropriate procedure codes for billing HCBS services.

http://manuals.momed.com/collections/collection_per/print.pdf


Claims Processing and Payment 
Schedule

http://manuals.momed.com/ClaimsProcessingSchedule.html

http://manuals.momed.com/ClaimsProcessingSchedule.html


Provider Resource Guide

https://dss.mo.gov/mhd/providers/pdf/Provider-Resource-Guide.pdf

https://dss.mo.gov/mhd/providers/pdf/Provider-Resource-Guide.pdf


Provider Resource Guide

https://dss.mo.gov/mhd/providers/pdf/Provider-Resource-Guide.pdf

https://dss.mo.gov/mhd/providers/pdf/Provider-Resource-Guide.pdf


Education & Training Resources
Education and
Training Resources
Offers the provider 
training calendar, 
educational 
PowerPoints and 
other valuable 
provider resources.

https://dss.mo.gov/mhd/providers/education/

https://dss.mo.gov/mhd/providers/education/
https://dss.mo.gov/mhd/providers/education/


Education & Training Resources
Visit our Provider Training Calendar for upcoming trainings and to 
register.

https://dss.mo.gov/mhd/providers/education/

https://dss.mo.gov/mhd/providers/education/


Contacting Education & Training
• Requests for provider training may be directed to the Education and 

Training representatives by calling (573) 751-6683 or by email: 
mhd.provtrain@dss.mo.gov.

• Education and Training representatives offer training and education on 
billing and procedures for fee-for-service MO HealthNet claims.

• The request should include the Provider's Name, National Provider
Identifier (NPI), the reason for the request and the type of training
needed.

• Inquiries regarding fee-for-service claim filing or denials, Remittance 
Advices and all eligibility questions, should be directed to the Provider 
Communications Unit at (573) 751-2896 or on eMOMED.

https://dss.mo.gov/mhd/providers/education/contact-constituent-education-08102022.pdf

mailto:mhd.provtrain@dss.mo.gov
http://www.emomed.com/
https://dss.mo.gov/mhd/providers/education/contact-constituent-education-08102022.pdf


Helpful Links
Provider Manual Webpage:
http://manuals.momed.com/manuals

Provider Bulletin Webpage:
http://dss.mo.gov/mhd/providers/pages/bulletins.htm

Hot Tips Webpage:
http://dss.mo.gov/mhd/providers/pages/provtips.htm

http://manuals.momed.com/manuals
http://dss.mo.gov/mhd/providers/pages/bulletins.htm
http://dss.mo.gov/mhd/providers/pages/provtips.htm
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