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EVV 101

Electronic Visit Verification (EVV) is a method of utilizing technology to
capture point of service information related to the delivery of in-home
services.

That means no more paper timesheets!
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EVV Services Verification

All EVV systems must verify the following:

of service performed (includes details specific to tasks for agency
model and Consumer Directed Services)

the service
of the service
of service delivery when the service begins and ends
the service
the service begins and ends
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Who is Sandata?

Sandala

Get more right from the start

Missouri partnered with Sandata Technologies, LLC. to provide a vendor-
neutral EVV Aggregator Solution (EAS). MO Department of Social Services
(DSS) chose an open model for EVV which allows providers to use an EVV

system of their choice.
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What is the EVV Aggregator Solution
(EAS)?
The EVV Aggregator Solution (EAS)

collects visit data from all EVV systems
operating in Missouri.

- Visit data is standardized against R
business rules set in Missouri

- Data is presented for reporting and
analysis by providers and State staff

Consolidated Data

S




IMPORTANT DATES

- 215t Century Cures Act signed
- 12/13/2016

- MO State Regulation

- 01/01/2021

- EAS Go-Live

- 11/08/2021

 Monitoring for compliance




EVV Status Update

Number of HCBS providers who have registered their EVV vendor with
Sandata

1,493

Number of HCBS providers who are actively submitting visit data to EAS
925
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Accuracy of Visit Data

If the data isn’t correct or is incomplete, it is not compliant!

Must submit DCN and date of birth
Must use FCSR to identify caregivers
Must submit to correct account based on type of service being provided

Must include documentation for manual or adjusted visits

—



CONSEQUENCES

Providers who fail to meet all
requirements of the EVV program or
submit requested information to Sandata
will be subject to having one or more
administrative sanctions listed in 13 CSR
70-3.030(4) imposed by the Missouri
Medicaid Audit & Compliance (MMAC)
Unit, up to and including termination
from the Missouri Medicaid program.



https://www.sos.mo.gov/CMSImages/AdRules/csr/current/13csr/13c70-3.pdf

What Should Providers Be Doing?

- Register your EVV Vendor

- Register for and complete trainin ¢
g P g (:\

- Verify data is in EAS O

.



https://forms.office.com/Pages/ResponsePage.aspx?id=Ej8hPjfatUasbRd65AjHGTrmFiezGp5MhDDeS54oGPBUNzRORDQwVE4zT0MwVDFaVlpJWlRETUU3TC4u
https://forms.office.com/Pages/ResponsePage.aspx?id=Ej8hPjfatUasbRd65AjHGTrmFiezGp5MhDDeS54oGPBUNzRORDQwVE4zT0MwVDFaVlpJWlRETUU3TC4u

Resources

Helpful Contacts Helpful Links

Policy and Program Questions: DSS EVV Information
Ask.EVV@dss.mo.gov

Register Your EVV Vendor

Technical Questions:
MOAItEVV@sandata.com Register and Complete Training
1-833-350-5844

Certified EVV Vendor List

MMAC:
MMAC.MO.GOV EAS Aggregator Login

Difficulty Logging In:
MOAIItEVV@Sandata.com

—



mailto:Ask.EVV@dss.mo.gov
mailto:MOAltEVV@sandata.com
https://mmac.mo.gov/
mailto:MOAltEVV@Sandata.com
https://dss.mo.gov/mhd/providers/electronic-visit-verification.htm
https://forms.office.com/pages/responsepage.aspx?id=Ej8hPjfatUasbRd65AjHGd4sAsh-j-lAngB1fX_0S5NUQlhQUkw0RlBVVjk1T1JDUU1FNUtERjk4RC4u
https://www.sandatalearn.com/#/signup-form
https://dss.mo.gov/mhd/providers/pdf/Mo-Certified-EVV-Vendors.pdf
https://evv.sandata.com/VM/Login?ReturnUrl=%2fSJM%2fVisitVerification%2fVisitReview
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Resources
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eMOMED Path to Resources

External Links
State of Missouri Web site
Diepartment of Social Services
MO HealthMet Division
= Provider Information
= Provider Enrolimel
= Participant |

eProvider Hews =13l i Aftachment Management File Management
" i - I\ Submit new stand-zlone attachments. Wiew é Send and receive bateh files.
ém‘f:% W ok i Print\fiew/Dawnload Remittance Advice.
L)
. -

03252015 Participant Eligibility r- Payment Information
Removing a User's Access toan Verify parficipant eligibility. L \iew the payment information for the two
NPI H : most recent payments.
03724/2015 : o £
- i Prior Authorization Status <% Available Surveys
:::::hm&ﬂlmngm = ; Check the prior authorization status for g_ﬁ-
===  parficipants. Vi
032472015
eMOMED Training and
Assistance Utilifies =+ Provider Communications Provider Enrollment Status
| ° Management 8 \ferify Provider ERgibility.
— Send Your Inguiries...

Participant Annual Review Date
Wiew participant annual review dates.

o

| Home | Contact | Search Center | Troubleshooting iesan Drpars i |



http://www.emomed.com/
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ttps://dss.mo.gov/mhd/providers/

rovider Information Page

Children

home = mo healthnet division = providers

MizsourTs Mackoalc program s callsd MO Hazfthiet. MO
HasTnNet covers cuainess medicsl axpenses for inchidusis
\WiN Mast cartain aligibiRy rEguinsmants. Dapancing on the
typa of coverage thay Qualy for, parscpams wil gat thar
Sarvicas troug tha MO Heaithlias Manages Cars Frogram o the MO HEafthlet Fas-Sor-Sanioe Frogram. Frovigers
may chooss to anrall with cne ar both of thece programs:

tly Asked Questions

= [Fee-For-Servioe — Faa-For-Sanics Providsrs must e snrodied Inthe MO Haalhet program o provice madice|
sarvioas, Thosa who Caricpats In tha MO HEaithiet Program agras to acospt MO HaaRhiat payment as
FeImEUrsamant in full for 2Ny SarviDss provicad to MO HaaRhkat partciants.

= MaAnIgEd CIre — Provicsrs Wi wWoult e 0 OfTar SEnices Erough the MO Hasteiet Managss Cars Frogram
should contract with 2 MO Haakhlet Managed Cane hasith plan directly. Sarvicss are provided In accordanos with
fthe t=mms 2nd conditions of the contract betwesn MO HezRhMet and the MO Hezithhet Managed Care Feakh
plars. Paricpents snrolisd In MO Heathiet Hanaged Cane get thalr sendces Bhrough the heslth plen's provicer
rezbweoirk. The heakh plan network may Induds prowiders not ennclked In the Fee-For-Senvics Program.

Choose your category

Pleasge choose 2 program: below for more Information about the program yow 2r= ennolled with, or the program you
wioiid ket mnenll With, e On the: patients you Serve.

Fee-For-Service Providers Managed Care Providers

= BEnd & Visually Impaired
& Women with Breast or Cenvical Camcer

\

Find Offices

MO HealthMet Division

Who Is Coversd
Managsd Care Program
Fee-For-Service Program
Walver Programs
Clinkcl Services.

Informetion for Providers

Message for Providers

[Email Updatsa

IOk To: Sign up for MO HEsRNMEE News.

Subrscription Type
Emall |



https://dss.mo.gov/mhd/providers/

Fee-For-Service
Provider Information Page

Fee-For-Service Providers
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https://dss.mo.gov/mhd/providers/fee-for-service-providers.htm

MO HealthNet News

Stay Informed GRIEN fueus @  in

e Provider Bulletins
e Email Blasts

Email Updates

Click to sign up for MO HealthNet News.

° H Ot TI ps Subscription Type
e Alerts Email
o NOtiﬁcatiOnS Email Address

* Follow us on social media

Sign Up and Stay Connected -

Featured Links

MO HealthNet News Archives
Calendar of Events

https://dss.mo.gov/mhd/ prou-



https://dss.mo.gov/mhd/providers/

Provider Bulletins

Y g
° . Missouri Department of
Provider Bulletins SOCIAL SERVICES MoHealthX Net
* Notify providers of |
d t d PROVIDER BULLETIN
neworu p ate Volume 45 Number 04 http://dss.mo.gov/mhd/ July 1, 2022
policies PERSONAL CARE AND PRIVATE DUTY NURSING SCHOOL-
. L. BASED INDIVIDUALIZED EDUCATION PLAN (IEP) DIRECT
e C(Clarify existing SERVICES
po | icies Applies to: School-Based IEP Direct Services Providers
: ] Effective date: July 1, 2022
L AdV|Se Of |mp0rtant )

¢ Maximum Allowable Rate Increase

program information,
rate changes, and

new/changed
Effective for dates of service on or after July 1, 2022 the MO HealthNet Fee-For-Service

p roce d ure co d es maximum allowable rates are increased for the following School-Based |EP direct services:
Private Duty Nursing and Personal Care.

MAXIMUM ALLOWABLE RATE INCREASE

https://dss.mo.gov/mhd/providers/pages/ bM

S ——



https://dss.mo.gov/mhd/providers/pages/bulletins.htm

Provider Hot Tips

Tips to assist providers with:

home » mo healthnet division » providers » pages » provtips

L] B i I I i n g q u e St i O n S The MO HealthNet Division publishes Hot Tips to supply information to clarify and assist in receiving timely

reimbursement for services provided and claims disposition.

MO HealthNet has developed an index for historical and ongoing Hot Tips and a COVID-19 index for associated Hot Tips.

: : . : . The non-COVID-19 index location has not moved; it is also located below for quick reference. Please share these Hot
e Clarify existing policies oot ot g

and processes

« Hot Tip Index By Topic/Subject [

* Provider Resources + COVID-19 Hot Tip ndex (5

2022 Provider Tips Index

+ COVID Testing and Specimen Collection Codes

+ Enrolling Pharmacists

+ Chiropractic Medicine

+ At-Home COVID Test Coverage

+ COVID-19 Outpatient Inhaler Treatment

+ Telehealth Services

» Biopsychosodial Treatment of Obesity Policy Clarification

dss.mo.gov/mhd/providers/ pagW



https://dss.mo.gov/mhd/providers/pages/provtips.htm

Provider Hot Tips

Hot Tip Index

» Hot Tip Index By Topic/Subject [}

2023 Provider Tips Index

= Bring Smiles Back to Missouri: Become a Medicaid Provider

= Screening Adolescents for Depression

= Qutpatient Hospital Services

= Behavioral Health Services Request for Precertification

= Dental — Credentialing, Policy and Claims Processing Webinars

= COVID-19: Registered Behavior Technician

= BExtended/Uninsured Women's Health Services COVID-19 Testing

« COVID-19: Private Duty Nursing

= COVID-19: Home Health -

ov/mhd/providers/pages/provtips.



https://dss.mo.gov/mhd/providers/pages/provtips.htm

Provider Manuals

State of Missouri [/
MO HealthNet Manuals'

Your complete source for all MO HealthNet
related services and support for the State of MO

* Policy

Find everything you need - all from one convenient portal.

To learn more about the functions and features of the
Provider Manuals website, CLICK HERE

e Benefits and B
Li m itat i O n S ' I-II(:M: ' l'|.I:SIGLIRlCt CIENEI;R.h FORMS QUICK LINKS

ABOUT WIPRO INFOCROSSING

A
AIDS Waiver Medically Fragile Adult Waiver
Y P Adult Day Care Waiver Nurse Midwife L y
r O C e u r e e V e n u e Adult Day Health Care - Note: This program ended June 30,2013 MNursing Home p
Aged and Disabled Waiver Optical
Ambulance Personal Care Qf
bkt Saraped Eoke P 1
C O d e S Behavioral Health Adult Targeted Case Management Physician
Behavioral Health Services Private Duty Nursing
CSTAR Rehabilitation Centers
Community Psych Rehab Program Rural Health Clinic Independent
Comprehensive Day Rehab Rural Health Clinic Provider-Based [
] L[] L[] DD Waiver Manual School District Administration Claiming ""d
° BI I I I n I n St ru Ct I O n S Dental School District Administrative Claiming Manual - fective Apr
g Durable Medical Equipment 1, 2015 ==
E Il Therapy i
S e ik Transplant L
Home Health Youth Targeted Case Management

Hospice

Hospital mai n;ll-]- i Tﬁ- |m!1

http://manuals.momed.com/manuals/

‘



http://manuals.momed.com/manuals/

General vs. Program Specific
Sections

General Sections:

Universal Sections published in each manual — Written broadly

to encompass all providers
(Sections: 01-10NA and 16, 17, and 20-23)

Program Specific Sections:

Specific to each MO HealthNet Program
(Sections: 12-15 and 18, and 19)

_




Provider Manual Resource

Ermrider Manual by Section
Each Provider Manuwal has General Sections and Program Specific Sections. The General Sections are
conzistent throughout all Provider Manuals. These seclions are written very broadly fo encompass many
program types. The Program Specific Sections will include important information pertinent to the
program/provider type.

Section Description
General Section 2 Provider Conditions of Participation
General Section 3 Stakeholder Services

General Section 4 Timely Filing

General Section 5 Third Party Liability

General Section 6 Adpustments

General Section 7 Medical Necessity

General Section 8 Prior Authorization

General Section 9 Healthy Children and Youth Program
General Section 10 Family Planning

General Section 11 MO HealthNet Managed Care Program Delivery System

| Program Specific Section 12 | Reimbursement Methodology |
Program Specific Section 13 | Benefits and Limitations

Program Specific Section 14 | Special Documentation Requirements
Program Specific Section 15 | Billing Instructions

General Section 16 MedicareMedicaid Crossover Claims
General Section 17 Claims

Program Specific Section 18 | Diagnosis Codes

%l‘lﬁd’c Section 19 MMQMWEWINMMI

General Section 20 Exception Process

\ General Section 21 Advance Health Care Directives
General Section 22
| General Section23 | Cl




Searching the Provider Manual

How to search the manual?

Use control “F” search function to find information in the
manuals.

e Start with the section you think the information is in.
example “Section 13”

 Then search by Key words.
examples: “Reassessments, Spenddown, Nurse Visit, T1019...”

_




Section 13 — Benefits & Limitations

Section 13 of the Provider Manual covers:

* Service Definitions

* Personal Care Tasks

* Service Limitations

* Administrative requirements and Training

* Adequately Documenting and Maintaining
Participant and Personnel Records

* Provider Reassessments & Requirements

,_



http://manuals.momed.com/collections/collection_per/print.pdf

Section 19 - Procedure Codes

Section 19 of the Provider Manual lists the
appropriate procedure codes for billing HCBS services.

PROC

CODE DESCRIPTION SERVICE UNIT
T1019 Personal Care | 5-min unit
T1001 Authorized Nurse Visit per visit
TIOI9TF  Advanced Personal Care | 5-min. unit
TI019U3  Personal Care in RCF/ALF | 5-min. unit
TIOI9U3TF Advanced Personal Care in RCF/ALF | 5-min. unit
T1001U3  Authorized Nurse Visit in RCF/ALF per visit
TI028TS  Participant Reassessments One per year*®

T ——


http://manuals.momed.com/collections/collection_per/print.pdf

Claims Processing and Payment
Schedule

MO HEALTHNET CLAIMS PROCESSING SCHEDULE FOR FISCAL YEAR 2023

FINANCIAL
CYCLE DATE

PROVIDER CHECK
DATE

BEGINNING CLAIM
CAPTURE CURRENT CYCLE

ENDING
CLAIM CAPTURE,

Friday 06/24/2022
Friday 07/08/2022
Friday 07/22/2022
Friday 08/12/2022
Friday 08/26/2022
Friday 09/09/2022
Friday 09/23/2022
Friday 10/07/2022
Friday 10/21/2022
Friday 11/11/2022
Friday 11/25/2022
Friday 12/09/2022
Friday 12/23/2022
Friday 01/06/2023

Thursday 07/07/2022
Friday 07/22/2022
Friday 08/05/2022
Friday 08/19/2022
Friday 09/09/2022
Friday 09/23/2022
Friday 10/07/2022

Wednesday 10/19/2022
Friday 11/04/2022
Friday 11/18/2022
Friday 12/09/2022
Friday 12/23/2022
Friday 01/06/2023

Wednesday 01/18/2023

Wednesday 06/08/2022
Saturday 06/25/2022
Saturday 07/09/2022
Saturday 07/23/2022
Saturday 08/13/2022
Saturday 08/27/2022
Saturday 09/10/2022
Saturday 09/24/2022
Saturday 10/08/2022
Saturday 10/22/2022
Saturday 11/12/2022
Saturday 11/26/2022
Saturday 12/10/2022
Saturday 12/24/2022

Friday 06/24/2022
Friday 07/08/2022
Friday 07/22/2022
Friday 08/12/2022
Friday 08/26/2022
Friday 09/09/2022
Friday 09/23/2022
Friday 10/07/2022
Friday 10/21/2022
Friday 11/11/2022
Friday 11/25/2022
Friday 12/09/2022
Friday 12/23/2022
Friday 01/06/2023

Friday 01/20/2023 Friday 02/03/2023 Saturday 01/07/2023 Friday 01/20/2023
Friday 02/03/2023 Friday 02/17/2023 Saturday 01/21/2023 Friday 02/03/2023
Friday 02/24/2023 Friday 03/03/2023 Saturday 02/04/2023 Friday 02/24/2023
Friday 03/10/2023 Friday 03/24/2023 Saturday 02/25/2023 Friday 03/10/2023
Friday 03/24/2023 Thursday 04/06/2023 Saturday 03/11/2023 Friday 03/24/2023
Friday 04/07/2023 Wednesday 04/19/2023 Saturday 03/25/2023 Friday 04/07/2023
Friday 04/21/2023 Friday 05/05/2023 Saturday 04/08/2023 Friday 04/21/2023
Friday 05/12/2023 Friday 05/19/2023 Saturday 04/22/2023 Friday 05/12/2023
Friday 05/26/2023 Friday 06/09/2023 Saturday 05/13/2023 Friday 05/26/2023
Friday 06/09/2023 Friday 06/23/2023 Saturday 05/27/2023 Wednesday 06/07/2023

Mote 1: Ending Claim Capiure date - Closecut is 5:00 p.m. on the date shown

http://manuals.momed.com/ClaimsProcessingSchedule.html



http://manuals.momed.com/ClaimsProcessingSchedule.html

Provider Resource Guide

PROVIDER RESOURCE GUIDE ) MEDICAL ELIGIBILITY (ME) CODES

A i is in ME vies for Al io the Bind o pr s v @ Bl
MO HealthNet: Missouri’s Medicaid Program COMOrEnEnsve barell RECKage Which CU0ES. DINmERy. SIS B DrEveive cass, hospilal CEe,
The MO MealhMel Division (MHD) provides haalth care access 1o low income individuals that are L : hm-:. e ; I - . poof

COP PR 2 R | ey

miderly, disabled, and mambers of familes with dependent childrer. children in low-income tamiies.
unirgured children, pregnant women, refugess of childnen in slabe cusiody.

il Cormpre e s e

Package for M0 Healt Nal Aduits

Sardces an rachived Biiough & Fes-For-Sendon (FFS) of Managed Cane [MC) delividy ayalam

The MO Healthet FFS program serves eligible participants
wilth digabilities, senicrs, blind and visually impaired and
waoman with breast or cenical cancer. A MO Healthiet

rcome skoen VRS and up i 30T
prowiders may serve MO HeahMel FFS  participants. [ ——— P—
& 3 Participants. may freefy choose which M) Healthies provides e A
s Ihiry 0 10 Tod caie under the FFS delvery system. | ERE Bopt Farm
S TR L
i

The MO Hoalthbet MC program senves shgible childnen, pragrand
) i d ol Tamiles in svary
Missoiur courty, MO HealhMal MC paricipants iy b ssen by
any MD HoamhMNel FFS provider until tair snolimeni is affective
in & MD HealhNet BC laglin olan MO Healhbel MC
paricipanis musl sekect 8 aith plan and & Prienany Cang Provider
(PCP) willin s MC haalth pan, MG piovidars may maler he
participanis 1o ofer providers based on i cafe nissded.

MO Hoalthiet tor Kids ifers 1o it stataids program for chidian in low-incoms tmilled. unifsned
hiichran through Childnen's. Healih Progeaen | CHIFY) and chidien in the custody of the stain
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v/mhd/providers/pdf/Provider-Resourc



https://dss.mo.gov/mhd/providers/pdf/Provider-Resource-Guide.pdf

Provider Resource Guide

MO HEALTHNET RESOURCES

Clnical Services
Clirmical Sarvicas B responsibbe for clinescal podicy devaloprmeny] for e MHD . For quessiEoms @b
Glinical policy prowveders shaow bkl Gortact MHD Clinicalfersicopiide g e gow G visit the Eharmaoy
and Clinical Sharwicns &

Cost Recovery! Third Party Liability
Conmntact the Thind Party Liabdiby umil at TREL . Catabassedfos s . e, gpow oF call (T3 T51-2005 1o raspeoert:

= Injuries swesiaired by MO FealthMNMet = Froblems obiaming a responss from an irsurancs
st i R

= DuEShos aboul e asiahes of & ok S + Unusual Sitatiors oorcesrmiinegg third party
LE Ta T POET, O PP e TR AT e St R LITA P Ol eveisrm e Taser BT Hoisn P s
ParCiEAnTE, O T HealDh IFSu rmiecs Fraemasm
PasgrmeEnd Prosggram (HIPE

Fowr el Enfoarmeaabeon, vislt thia Family B0 HealthiMNet Manusl, TRPL Infoarmatisen fod P roswiclars, or
lake the BMHD Edecaticon and Tramdng TPL Cowurse

Educaticon and Trailning
Eduscalicn and Training imstnesshs peossdans on navigaling provices resources, proper Billing meethods
mrnd procsdures o claiem Tiling vie pBIOMELD Comac Educaiesm armd Traindng at

o camll (STE) TE1-S883 ‘visil igsry wrgl Trmimi 1] -3
e sl Iraveniryg arsd o access ackilicessl rescuncEs

FESD Spoernd Down Linkt
Provsdiers may swulymnil incumed medical spenses on behalf of the partcipant usmng the WO
HoabithMMet Speered Deossny Prosidas forem. Proweders. shookd emmatl e foorms, cludeing amy nessespbs or

bells, o sosdifio sp Mo gy o fax o (BEE) G00-3T7 5. F.or gueshions, comntact
Spanddown UnitfEdss mo gow or call (856 S0-4412. Visa Spend Down Pay-in FACHS for mors
Fal e E T

Pl god Care Plans

1-853-368- 1407

uf= ¢ Healthy Blus ety m
1
| TSI L] [STeee [T peeepens s o . corm
L= T-B55- 04 4563
o shaba Fasesl b oenw Do esLale e NIth. coan

Managed Care Lialson
If providers are wnable bo resoive o Managed Care issue directly ssth a sealth plan, oont@ct a
BAan agpeed Care Lisiscor ot MIH D WO C ol athomn S @ffais s imaoe oy For mosrs indorrmaalioa on

Managed Core Plan, wisil Manaogod Care Providors.
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Education & Training Resources

Education and Training Resources

E d u cat i O n a n d home » mo healthnet division » providers » education
Training Resou rces Provider Trainings

The MO HealthMet Division {MHD) Education and Training Unit prowvides interactive web based trainings to providers. The
trainings are limited to two hours in kength, Providers should enrcll in traiming sessions applicable to their provider type,
when zppliczble. When registering for a group, each attendea must register individually.

Offers the provider o

= Navigating MHD provider resources on the MHD webpage and eMOMED.com

*  Electronic Claim Filing on eMOMED.com

training calendar, ! S

@ Crossover Claims, if applicsble to the program
»  Program Bensfits and Limitations and Documentation

e d u C a t i O n a | Once Registered: When looging in for 2 registered webinar, providers should enter their full name. If using a

spaakerphone, mute the phone to ensure there is minimal backgrownd noise. If you have spacfic questions that you
would like to have addressed during your training, email them o MHD, PROVTRAING dss.mo.gov znd indude the

Powe r Poi nts an d name and dste of the webinar you are attending.

Ot h e r Va I u a b | e +  2nd Quarter 2023 Provider Trainings by Program [

= Nursing Home Coverage for Participants within the Adult Bxpansion Group (E2) and Managed Care
o  April 11, 2023 9:00AM to 10:00AM =
+  Schedule for Provider Training Presented by Relias [}

L ]
p rOVI d e r re S O u rC e S . To cancel: If you have scheduled 2 training session and are unable to participate, contact Education and Training by

emzing MHD.ProvTrain@dss.ma.gov or by calling 573-751-85883,

Educational PowerPoints and Resources

Rescurcas specific to each program, 2 well 25 General Resources apphcable to all programe, czn ba found 2t the nks
babaw,
General Resources for All Providers

+ General Provider Resource Overview [
@ Mavigating Provider Resources [}
¢ Eligibility and Spend Dosven Overview: [
& aMOMED Overview [

https://dss.mo.gov/mhd/providers/education/

T ——



https://dss.mo.gov/mhd/providers/education/
https://dss.mo.gov/mhd/providers/education/

Education & Training Resources

Visit our Provider Training Calendar for upcoming trainings and to

register. MO HealthNet Provider Trainings

home » mo healthnet division = providers = training

MO HealthMet Prowvider Trainimg
ooy EM I raarch 2025 - TFPrint Week Month  Agenda =
Sun Fdon

Swm [npatent Ot

Ewarits shorer in Tme 2o Cenlnal Timse - Shicoggs '-'_ i

https://dss.mo.gov/mhd/providers/education/ I



https://dss.mo.gov/mhd/providers/education/

Contacting Education & Training

« Requests for provider training may be directed to the Education and
Training representatives by calling (573) 751-6683 or by email:
mhd.provtrain@dss.mo.gov.

« Education and Training representatives offer training and education on
billing and procedures for fee-for-service MO HealthNet claims.

« The request should include the Provider's Name, National Provider
|dentifier (NPI), the reason for the request and the type of training
needed.

 Inquiries regarding fee-for-service claim filing or denials, Remittance
Advices and all eligibility questions, should be directed to the Provider
Communications Unit at (573) 751-2896 or on eMOMED.

https://dss.mo.gov/mhd/providers/education/contact-constituent-education-08102022.pdf

,—



http://www.emomed.com/
https://dss.mo.gov/mhd/providers/education/contact-constituent-education-08102022.pdf

Helpful Links

Provider Manual Webpage:
http://manuals.momed.com/manuals

Provider Bulletin Webpage:
http://dss.mo.gov/mhd/providers/pages/bulletins.htm

Hot Tips Webpage:
http://dss.mo.gov/mhd/providers/pages/provtips.htm

_—
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