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FCSR Screenings & Good Cause 
Waiver

FCSR Screenings

Findings or “hits” on the FCSR 

Good Cause Waiver

Disqualifying Factors



Acronyms
 FCSR – Family Care Safety Registry
DHSS – Department of Health and Senior Services
 EDL – Employee Disqualification List
GCW – Good Cause Waiver
MMAC – Missouri Medicaid Audit and Compliance
HP – Highway Patrol
CAN – Child Abuse/Neglect



FCSR
 Must Screen all employees and attendants prior to hire 

(yes, even those who will work in the office)
 Screen against all aliases and SSNs  they disclose on their 

employment application
 DHSS recommends that FCSR screenings of employees be 

done on an annual basis (PM-VM 17-31)
 If there is a finding on the FCSR; it is the provider’s 

responsibility to verify whether the finding is a 
disqualifying factor, not MMAC’s.



Information Reported in the FCSR 
Background Screening

 Open Missouri Criminal History Records
 Sex Offender Registry
 Child Abuse/Neglect Records
 Department of Health and Senior Services (DHSS) 

Employee Disqualification List
 Department of Mental Health (DMH) Employee 

Disqualification Registry
 Child Care License Revocations
 Foster Parent License Denials, Revocations, Suspensions



Screenings





Is this a 
Screening? 



Registration Form
 The previous slide a screen shot of a registration 

confirmation.
 It is NOT a screening

When you register someone; it is not the same thing as 
requesting a screening.
 When the FCSR receives a registration from a provider, 

they do not automatically run a screening.  
 As a provider, it is your responsibility request a 

background screening.



How about this one?





Registration Information
 The previous slide is screenshot of a database search.
 It states quite clearly in the first paragraph

“THIS IS NOT A BACKGROUND SCREENING.”

 Having this in your file is also not adequate 
documentation of a background screening.



There’s a Finding! Now What?



Will need a Good Cause Waiver
For ANY findings on the FCSR that are not from the 

Highway Patrol but one of the others (Child 
Abuse/Neglect, DHSS/EDL, DMH/EDL, etc.) a Good 

Cause Waiver is required.

This requirement did not change with HB 1350



Disqualifying Factors - GCW
 Disqualifying criminal offenses are found in 192.2495 

RSMo.

 A listing has been compiled and posted on the MMAC 
website 

https://mmac.mo.gov/providers/provider-enrollment/home-and-
community-based-services/fcsr-for-in-home-and-consumer-directed-
services/

 To determine if a criminal offense disqualifies an in-home 
or consumer directed services worker from employment, 
compare the listing with the RAP sheet.
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Disqualifying Factors - GCW
 When comparing the listing of disqualifying offenses with 

the RAP sheet, refer to the COURT section of each cycle. 
 Look at the CHARGE LITERAL
 Look at the OFFENSE TYPE
 Look at the CLASS
 Look at the STATE CODE 

or STATUTE CITATION

Exact 
Match

Exact 
Match



Disqualifying Factors - GCW
 When comparing the listing of disqualifying offenses with 

the RAP sheet, refer to the COURT section of each cycle. 
 Look at the CHARGE LITERAL
 Look at the OFFENSE TYPE
 Look at the CLASS
 Look at the STATE CODE 

or STATUTE CITATION
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class C, 
statute differs

Near 
Match



Disqualifying Factors - GCW
 When comparing the listing of disqualifying offenses with 

the RAP sheet, refer to the COURT section of each cycle. 
 Look at the CHARGE LITERAL
 Look at the OFFENSE TYPE
 Look at the CLASS
 Look at the STATE CODE 

or STATUTE CITATION
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Match 
– ANY 
Felony

Match 
– ANY 
Felony



Additional Information
 The Disqualifying Factors are for findings on the Criminal 

History Records from the Highway Patrol.  

 If findings on the FCSR are not from the Highway Patrol but 
on of the others (Child Abuse/Neglect, DHSS/EDL, DMH/EDL, 
etc.) a Good Cause Waiver is required.

 If the RAP sheet does not have a “COURT” section listed, 
check to see if a hearing or a plea has been made.  

 If the court date is pending, a GCW application will not be 
accepted.  



Documenting 



Not a Disqualifying Factor
 Notate on the RAP sheet the following

 Verified that the finding listed is NOT a disqualifying factor
 Name of the Person 

who verified the finding
 Date the verification 

was made
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QUESTIONS
Questions regarding FCSR Screenings, results 

and Good Cause Waiver

Please contact MMAC Contracts Unit
Cindy Werdehausen

mmac.ihscontracts@dss.mo.gov
573-751-3399

mailto:mmac.ihscontracts@dss.mo.gov
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