FALL 2023 UPDATE MEETING Q/A

CONTRACTS

Q Is the training for CDS certified manager different than the in home agency manager?

A No, these are two separate trainings and certifications. In Home Services have a Designated Manager
Certificate and CDS will have a CDS Manager certificate.

GENERAL QUESTION

Q Requested documents with EVV — how will MMAC, MFCU or other agencies still ask for documents.
A Requests for documentation will still be made, as to what will be requested will depend on the scope
of the request.



